YTBEPXXOEHO:
lMpuka3om dupekmopa

000 «OHJTIAUH TEXHOJIOM U »
Ne 1/05-17 om 05.05.2017a.

LdoroBop - odhepTa
Ha okasaHue ycnyr goctyna B ceTb UHTepHeT

2. Makeeeska 05.05.2017a.

OBLLUECTBO C OrPAHUMYEHHOW OTBETCTBEHHOCTbLIO «OHIANH TEXHONOMUU» (nuuenana CM-0025
ot 17.10.2016r., BblaaHHaa MuHuctepcTeom cBsAsu [oHeukon HapogHon Pecnybnukm) B nuue anpektopa ®@edyeHko Cepees
Bnadumuposuya, EeCTBYIOLLEro Ha OCHOBaHWUKM YcTaBa, MMeHyemoe B AanbHenwem « OMIEPATOP», ¢ 04HOWM CTOPOHSI, U

FpaxpaHuH

, OEWCTBYIOLIMIA Ha OCHOBaHWM Macnopta, WUMeHyembli B
panbHenwem «ABOHEHT», ¢ pgpyrom CTOpPOHbI, 3aKm4YMnM HacToAwmi AoroBop (B AanbHenwem «[loroBop») o
HVXXecnegyLwem:

OnpepaeneHne NOHATUN

B Hacmosiuwem [Jo2oeope HuxenpueedeHHbIe MepMUHbI ynompebisiromcesi 8 criedyrouieM 3Ha4yeHuu:

A6oHeHm - usnyeckoe nNuLO, MONb3ylOLWEecs YCNyron AocTyna B CeTb VIHTepHeT Ha YCroBMSX HACTOSLLEro AoroBopa,
npeaycMaTpuBaloLero MnoakmnioyYeHne akTMBHOro obopyaoBaHWs (NepcoHanbHbI KoMmmbloTep, Wi-fi poyTep n T.n.) KoTOpoe
HaxoAuTCcs B ero COBCTBEHHOCTM MK Nonb3oBaHuK kK ceTn OnepaTtopa.

AkmueHoe o6opydoeaHue Onepamopa - koMmymamop cemu Ethernet.

UHmepHem - BcemupHasa nHMOpMaLUMOHHasa cuctema obLyero gocTyna, kotopas normyeckn ceasaHa rnobanbHbIM agpecHbIM
npocTpaHCTBOM U 6asmpyeTcs Ha VIHTepHeT - MpoToKore, onpeAerieHHOM MeXayHapoAaHbIMW CTaHAapTamMu.

Jluyesoli cyem - COBOKYMHOCTb AdaHHbIX B Yy4yeTHoW cucteme OnepaTtopa, KOTopas Mo3BOfseT BeCTU y4yeT onepauui,
CBSA3aHHbIX C OKasaHmem ABOHEHTY ycnyr no 4ocTyny B ceTb VIHTepHer.

Onepamop - OBLIECTBO C OrpaHWYeHHoOi oTBeTCTBEHHOCTblo «OHJIAVH TEXHOOM MUy, OelicTBylolllee Ha OCHOBaHWUW
NMLEH3MMN.

PacyemHbili nepuod - nepvof BpeMeHM (AeHb, Heaens, Mecsily) 3a KOTOPbIA NPOM3BOAMTCSA onnaTa ycnyru.

Peaucmpayusi - BbinonHeHne Onepatopom AENCTBUA MO BHECEHMIO B CBOK YYETHYK CUCTEMY MNEPCOHAanbHbIX AaHHbIX
aboHeHTa c BblAayen naeHTMdmKaTopoB 4ocTyna (NorviH, Naponb, HOMepP NMLEBOro CYeTa).

TapudgHbIl nnaH - onpefeneHHble YCrOBUAMW KONMYECTBEHHbIE M KAYECTBEHHbIE XapakTepuUCTUKN Joctyna B ceTb VHTepHeT
MMeIoLLME CTOMMOCTHOE BblpaXeHue.

TennekoMMyHUKayUOHHasi cemsb - KOMMEKC TEXHUYECKUX CPEACTB TENEKOMMYHUKALIMIA U COOPYXEHU, NpeAHasHavYeHHbIX Ans
mMapLipyTusauum, KOMMyTaumu, nepegadv v / unm npuema 3HakoB, CUrHanoB, NMMCbMEHHOIO TeKCTa, 3006paxXeHn 1 3BYKOB U
T.0., 9NEeMeHTbl KOToporo npuHagnexat OnepaTtopy Ha npaBe cO6CTBEHHOCTM NGO NpaBe BPEMEHHOTO MONb30BaHMWS.
TepmuHan onnamsbl - annapaTHO-NPOrpaMMHbIN KOMMNeEKS, obecneyvBaloWwmin npuem nnatexen oT AGOHEHTOB B pexume
camoobCnyXMBaHus.

Ycnoeus - ycrnoBuA nopgknioyveHuss un obecnedveHns pfgoctyna B ceTb  WHTepHeT noCpeAcTBOM — MCMOMb30BaHWS
TenekoMMyHUKaumoHHon ceTn OnepaTtopa.

1. MNpeameT porosopa
1.1. OnepaTop nogkntovaeT obopynoBaHne AGOHeHTa Kk TenekoMMYHWKALMOHHOW CeTu W MnpefocTaBnsieT emy ycryru no
poctyny B ceTb MHTepHeT (oanee - ycnyra) ¢ napameTpamu, oGyCNOBMEHHLIMWU YCIOBUSAMU MOAKMOYEHNUS U obecnedeHust
JocTyna B ceTb VIHTepHeT (aanee - Ycnosus).
1.2. AGOHeHT nonb3yeTcs npegocTaBneHHbIMM OnepaTtopoM ycryramv U CBOEBPEMEHHO OMNfiayvBaeT MX B COOTBETCTBUM C
ycnosuamu [lorosopa.
1.3. 3aknr4eHuem daHHo20 [locoeopa co cmopoHbl AGOHeHma, T.e. NoMNHbIM U 6E30roBOPOYHBLIM NPUHATUEM ABOHEHTOM
ycnosumn [lorosopa u Bcex MNMpunoxeHnn K HeMy, SBNSAIOLLMXCA HEOTbeMSIEMOM YacTbio [loroBopa, ABNAeTca ocyliecTBrneHue
ABOHEHTOM NOOOro u3 HxecneayLWnx AeNCTBUNA:

[ ] ocyuiecterneHne AGoHeHToM Pernctpauuu;

[ ] nononHeHne ABOHEHTOM coOCcTBEHHOro JInLeBoro cyeTa;

(] onnaTbl 3a NOAKNIOYEeHNe K TenekoMmmyHukaumoHHon cetn OnepaTopa.

1.4. MomeHToM nogkntoveHnss ABoHeHTa K ycnyre gocTyna B VIHTEpHET (Hayanom okasaHus ycryru) siBnsieTcst MOMeHT

nepBo yCreLHOW aBTopM3aLmmn NoCPEACTBOM UCTONb30BaHNS AaHHOMW YCIyrn.

2. NpaBa u o6sa3aHHOCTM OnepaTtopa
OnepaTtop 06s3yeTcA:
2.1. TMpepoctaBnaTe ABOHEHTY AOCTYN B CETb VIHTEPHET B COOTBETCTBMU C YCINOBUSIMU HacTosilero [loroBopa. YkasaHHbIl
Bbllle [AOCTYNn MpedocTaBnsieTcs B Crydae CcoBMecTMMOCTM obopynoBaHusi Onepatopa ¢ obopygoBaHvem AGOHeHTa 1
nporpaMMHbIM obecneveHem obopyaoBaHus AGOHeHTa.
2.2. OkasbiBaTb ABOHEHTY yKas3aHHble BbIlIE YCMYrM HEMpepbIBHO (32 MCKIOYEHUMEM BPEMEHWU YCTPaHEHUS BHe3arnHbIX
oTka3oB obopynoBaHus Onepartopa, MO0 CTOPOHHWX OpraHW3auui, MpPOBEAEHUs MMNaHOBbIX MNPOMUIAKTUYECKUX U
pernameHTHbIX paboT, a Takke aBapuyii, NOBMEKLIMX HEBO3MOXHOCTb OKa3aHWUs YCryr).
2.3.  YcTpaHsaTb B YCTAHOBMNEHHbIE HACTOSILLMM JOrOBOPOM CPOKU HEUCMPABHOCTM, MPENATCTBYIOLLME NOMb30BaHNIO YCIyramu,



BbIMOMHATL AEWCTBUSA, Heobxodumble Ana nogaepxaHua paboTtocnocobHocTn Aoctyna ABoHeHTa K ceTu VIHTepHeT, B TOM
yucne, ycTpaHeHue annapaTtHbIX OLUNOOK.
2.4. TlpuoctaHoBUTb OKasaHue ycnyr no tpebosaHuto ABOHEHTa Ha yKa3aHHbIA MM, B MWCbMEHHOM 3asiBNEHWU Ha WMS
Onepatopa, cpok (Ho He Bornee 60 kaneHgapHbIX OHEN).
2.5. Bo wucnonHeHne TpeboBaHuM [OencTBylOLLEro 3akoHogaTenbcTBa (B 4acTHocTu 3akoHoB [oHeukon HapogHon
Pecnybnukn «O TenekoMmmyHukaumsx», «O nepcoHanbHbiX AaHHbIX», [paBun npegocTaBneHust TeneKkoMMYHMKaLMOHHbIX
ycnyr) Onepatop 06sa3yetca obecneunmBaTb M HECTU OTBETCTBEHHOCTb 3@ COXPAHHOCTb MNEPCOHAamNbHbIX AAHHbIX U WHOW
MHdOpMaLmMM OTHOCUTENbHO ABOHEHTa, MOMYYEeHHOM MpU 3akmnlyYeHUn A0roBopa, NPeAoCTaBreHHbIX YCnyr, B TOM 4ucne
Noy4eHns YCnyr, Ux AnuTenbHOCTW, COAePXXaHUs, MapLUpyTOB Nnepegayn.
2.6. TpepocTtaBnaTb ABOHEHTY WCYepnbiBaOLy0 MHAMOPMaUMio, Heobxoaumyto AnA 3aknodeHus [loroBopa, a Takke
MHAOPMaLMIO OTHOCUTENBHO NPEeAOCTaBNSEMON YCMyru.
2.7. BecTn JOCTOBEPHbIN yYeT yCNnyr, KOTOpble NpeaocTaBnaoTcs ABOHEHTY.
2.8. ObGecneuvBaTb NPABUINBHOCTbL MPYMEHEHNS TapndoB;
2.9. Ony6nukoBbiBaTb Tapudbl Ha yCnyru, KOTOpble ycTaHaBnuaaTca camum OnepaTopom, He Mo3xe cemu AHew Ao aaTbl
NX BBEAEHMS.
2.10. YBepomnaTb ABOHEHTa O NNaHOBbIX MEPONPUATUAX, MPONCXOAALLMX HA KOMMYHUKALIMOHHBIX CUCTEMAX BEPXHETO YPOBHSA
ceTn VIHTepHeT B criyyae, ecnv nx NpoAoIKUTENBHOCTL cocTaBnsaeT bonee ABYX 4YacoB NyTeM pasmelleHus MHopmauun Ha
oduumnansHom cante http://makeevka.com/
2.11. TlpepocTaBnAaTb ABOHEHTY KOHCYMbTaLMOHHY noaaepxky. KoHcynbTaummn kacatensHo pabotocnocobHocTn gocTyna B
ceTb VIHTepHeT OCyLLecTBRSATCS COTPYAHWKaMU W npeacTasuTensmm Onepatopa B crydae COBMECTUMOCTW MPOrpammHOro
obecneyeHnss ABOHeHTa C TeneKOMMYHWKALUMOHHbIM obopyaoBaHMeM nocnegHero (CoBMecTMMOCTb obecnevnBaeTcs
YCTaHOBMNEHHbIMU Ha OKOHeYHOM obopyaoBaHun ABOHEHTa MMUEH3NOHHBIMK onepaumoHHbiMKM cuctemamm Windows 95,
Windows 98, Windows 2000, Windows NT, Windows XP, Windows 7, Windows Vista).
2.12. HecTu uHble 06593aHHOCTH, NPeAYCMOTPEHHbIE AENCTBYOLMM 3aKOHO4ATENbCTBOM.

OnepaTop nmeeT nNpaeo:
2.13. TlMpons3BoauTb MPOdUNAKTUHECKUE MEPONPUATUS U MOAEepHM3aumio obopygoBaHust (B T.4. TeKyWMA W KanuTanbHbIv
PEMOHTbI, YCOBEPLUEHCTBOBaHWS), KOTOPbIE MOTYyT MOBMEYb MPUOCTAHOBKY B OKasaHuu ycrnyr B cpok do 24 (dsaduamb Yembipe)
yacos.
2.14. bes npepynpexaeHns npekpaTuTb npepocTaBneHne ycnyr AGOHeHTy B crnyvyae OTCYTCTBMSI oOnnaTbl CTOMMOCTU
OKasaHHbIX YCMyr B COOTBETCTBUM C M. 4. HacTosLwero [loroBopa; HapyLweHns AGOHEHTOM MHbIX YCOBWIA AaHHoro [lorosopa.
2.15. B cooTtBeTCTBUM C NCbMEHHBIM 3asBneHnemM ABOHEeHTa NPUOCTaHOBUTL NpegocTaBneHne emy ycnyr no florosopy.
2.16. Ha nepuwop gencteus [loroBopa, a Takke Ha nepuog A0 UCTEYEeHUS CpoKa MCKOBOM OABHOCTM MO 06s3aTenscTBam,
BbiTeKatowmm n3 [oroBopa, AGOHEHT OOOPOBOMbLHO BbipaXkaeT cBOe cormnacue Ha obpabotky OnepaTopom criegyoLmx
nepcoHanbHbIX AaHHbIX 06 ABOHeHTe: amunusa, UMsi, OTYECTBO, MAacropTHble AaHHble, KOHTaKTHbI TenedoH W WHble
cBefeHus, nossonsowme naeHtudnymposat AGoHeHTa nnnm ero obopygoBaHue, B YacTHOCTU: adpec MecTa YCTaHOBKW
obopyaoBaHua ABoHeHTa Ana goctyna B ceTb WHTepHeT. BBuay ykasaHHoro Bbiwe, OnepaTop vMMeeT nNpaBo NpefocTaBuTb
nHdopmaumio 06 ABOHEHTe COOTBETCTBYIOLUMM YYPEXAEHUSIM UMM OpraHusauMsM B cnyyasX, MpeayCMOTPEHHbIX
OENCTBYHOLUM 3aKOHOAATEITbCTBOM.
2.17. Onepatop umeeT npaBO pacToprHyTb [loroBop B OAHOCTOPOHHEM nopsake 6e3 npegBapuTENbHOrO YBEAOMITEHWS
AboHeHTa B criyyae HapyleHus AboHeHTom nyHkToB 3.3, 3.5-3.12 HacToswero [Joroeopa.
2.18. OnepaTop MOXeT peann3oBbIBaTb MHbIE NPaBa, NPeAyCMOTPEHHble A4eNCTBYIOWLUM 3aKOHOAATENbCTBOM.

3.MpaBa u o6A3aHHOCTU AGOHEHTa
AGOHEeHT 06sA3yeTCA:
3.1. [Oo momeHTa nogkniyeHus K TerleKOMMYHUKALMOHHOM ceTu OnepaTtopa 0O3HAKOMUTBCS C YCMOBUSIMU LAHHOIO
[orosopa u ero npunoxexHmamu, onybnmkoBaHHbIMu Ha carite OnepaTopa no agpecy:_http://makeevka.com/dogovor
3.2. 0o momeHTa nogknioveHMsa K TeneKoMMyHUKauMOHHOW ceTu Onepatopa npenocTaBuTb ONA perucTpauun B
kayectBe ABOHeHTa CBOM MepcoHalnbHble AaHHbIe, @ UMEHHO: hamunns, MMs, OTYECTBO, MacropTHbIE AaHHbIE, KOHTaKTHbIN
TenedoH 1 UHble CBEAEHMS, MO3BONSIIOLME NaeHTUdMLMpoBaTb AGOHEHTa Unu ero obopynoBaHue, B YaCTHOCTU: apec MecTa
yCTaHOBKM obopyaoBaHust AGoHeHTa Ansa gocTtyna B ceTb MIHTEpHeT.
3.3.  VcnonHaTb ycnoBusi HacTOsLLEro [OroBopa, B TOM 4UCIE CBOEBPEMEHHO OMMayvMBaTth YCNyru, NpegocTaBnsiemMble
OnepaTopom B Nopsiike U CPOKK, NpeaycMOTpeHHbIe [1oroBOpoM.
3.4. TlpoBepsTb UHMOPMaUMIO, KacaloLlylCs YCIyr, NMpefocTaBnseMblx eMy B COOTBeTCTBMM C [loroBopom, He pexe 1
(ogHoro) pasa B 5 (NATb) AHEN, B T.4. KOHTPONMPOBATb COCTOSIHME CBOero JIMueBoro cyeta nytem obpalleHus K pasgeny
CTaTUCTUKM Ha canTe https://my.mol.net.ua
3.5. Cobniogatb HOpPMbI OEWCTBYIOLLEro 3aKOHOAATENbCTBA W HOPMbI MeXAyHapoAaHoro npasa 06 uHdoOpmauun, ee
nepegayM v 3awmte, He WCMNONb3oBaTb MpeAoCTaBrsieMble eMy B pamkax [loroBopa ycnyru Ansi pacnpocTpaHeHus
3anpeLLeHHON 1 NpoTUBOpeYaLLen OeRCTBYOLEMY 3aKOHOA4ATENbLCTBY UHGMOPMaUuK, a Takke MHopMaLun, koTopasi NpPsiMo
UIN KOCBEHHO NPOTUBOPEYUT OBLLENPUHSITHIM UMK PerfaMeHTUPOBaHHbIM NpaBuniam o6LeHNs 1 obLEeCTBEHHBIM MOparnbHbIM
HOpMam NoBeAEeHWs!, HECTM OTBETCTBEHHOCTb 3a €€ COAEPXKaHMe.
3.6. He ncnonb3oBaTb Ycnyru ¢ Lenblo HECAHKUMOHMPOBAHHOMO JOCTYNa K KOMNboTepam nonb3oBatenen cetn NHTepHeT, a
Takke K KomnbioTepaM u obopygoBaHuto Onepatopa, He 3aHMMaTbCs PacChINIKOW HeXenaTenbHOW KOPPeCnoHAEHLMM,
nonyyeHne KOToporn JocTtaBnseT 6eCnoKONCTBO Nonb3oBaTensaM cetn VIHTepHerT.
3.7. He npou3Bogntb OEWCTBMI, KOTOpble MOMyT MPUBECTU K OCTaHOBKe (meperpyske, c6osm, yxyalweHuo) paboTbl cetu
VHTepHeT (Hanpumep: B3rOM, pacrnpoCTPaHEHWE BUPYCOB, BCEBO3MOXHblE aTakM W T.4.), MOryT co3fdaBaTtb Yrpo3y Ans
6e30nacHOCTM 3KChfyaTaumMm TENEKOMMYHUKALIMOHHbIX CeTeW, NMOAAEPKKU LIeNOCTHOCTM U B3aMMOAEWCTBUST MeXOy CETAMM,
3aLLMTbl UHPOPMAaLMOHHOM Ge30NacHOCTU CETEN TENEKOMMYHUKaLUIA, YCIIOXHATL UK AenaTh HEBO3MOXHbLIM NPefoCcTaBreHne
ycnyrn gpyrum AGoHeHTaM. B crnydae yMbILWNEHHOrO MNU HEYMBILWNEHHOTO BMeluaTenbcTBa B paboTy cetu WHTepHer,
MOBIEKLLEro yxyAleHne KayecTBa NpefoCcTaBrseMblX eMy YCMyr, YHUYTOXeHne MHopMauun nuHbix aboHEHTOB, BO3MECTUTb
BCE NMPUYMHEHHbBIE TaKNM BMeLLaTENbCTBOM YObITKM.
3.8. Ob6ecne4ymBaTb KOHPUAEHLUMANBHOCTb MPUCBOEHHBIX €MY YYETHbIX AaHHbIX, NCMONb3yeMbIX A4S aBTopM3auumn goctyna K
ceTu, He NepefasaTb UX APYTMM NMLaM.
3.9. MWcnonb3oBaTb KOHeYHoe 06OpyAOBaHWE, KOTOPOE WMMeeT OOKYMEHT, MOATBEPXOAlLWM/A COOTBETCTBME Ha MOMEHT
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Havana nonb30BaHWs yCcryron AenNCcTBYOLWMM HOpMaMm, CTaHdapTam v npasunam Ans TeneKoOMMYHUKaLMOHHOro o6opyaoBaHus.
3.10. He ponyckaTb MCMONb30BaHWE CBOEro KOHEYHOro 060pyaoBaHNS AN OCYLLECTBEHUS NMPOTUBOMPAaBHbLIX AENCTBUI, NGO
AEeNCTBUI, KOTOpble NPOTMBOPEYaT MHTEPecam HaLuMoHalbHOW 6e3onacHOCTU, 06OPOHLI U OXpaHbI NpaBonopsaKa.

3.11. He ponyckaTb WCNOMb3OBaHWe Ha KOMMEPYECKOW OCHOBE KOHeYHOro obopyaoBaHus M abOHEHTCKMX NUHUA Ans
npefocTaBneHns ycnyr TpeTbum nuuam, nubo MCcnonb3oBaHWS AONA  OCyLeCTBNeHus nboro popga Xo3ancCTBEHHOMN
AeaTenbHOCTN (B T.4. UCMONb3OBaHWE YCNyr YacTHbIMU NPeAnpuHUMaTensMu, HoTapuycamu, agsokatamm u 1.4.). B cnyyae
HapyleHns paHHoro nyHkta [foroBopa ¢ OnepaTopa CHMMaeTcs BCA OTBETCTBEHHOCTb 3a yuwepb, ybbiTkm (B T.M.
Henony4yeHHyto Npubbinb) ykazaHHbIX BbILE NULL.

3.12. HecTtu nHble 06a3aHHOCTH, NpeayCMOTPEHHblE AeVCTBYIOLWMM 3aKOHOAATENbCTBOM.

ADGOHEHT nmeeT NpaBo:

3.13. Wcnonb3osaTb cpeacteBa kKpuntorpacdhum npu  nepedade  w/unu  npueMe  AaHHbIX, KOTOpble OH cuyuTaeT
KOHMUASHUMAMbHBIMMU.

3.14. TpuoctaHoBuUTL NpegocTasneHne ycnyr OnepaTopom Ha cpok He meHee 10-Tv u He Gonee 60-Tu KaneHAapHbIX AHEN.
3asBneHMe O NPMOCTaHOBMAEHUW YCMyr OOMKHO ObiTb nMogaHo AGOHEHTOM He no3gHee, 4YeM 3a nATb pabouyux gHen Oo
nnaHupyeMon aatbl NpuocTaHoBrneHus. B atom cnyyae ABoHeHT ocBoboxaaeTcsa OT onnaTtbl YCryr Ha CPOK NPUOCTaHOBMNEHNS
M nnaTbl 3a NOBTOpPHOE noakntoyeHune. MNpu o6poBONbLHOM OTKMYEHUM Gonee yem Ha 60-T KaneHaapHbIX AHen ABGOHEeHT
OTKNtoYaeTca OT A4OCTyNa B CeTb VIHTepHeT, @ HaCToALLMIA AOrOBOP CHUTAETCH PaCTOPrHYTbIM.

3.15. CsobogHoro gocTyna k npegoctasnsembim OnepaTtopom ycnyram, Npy Hannyinm TEXHUYECKON BO3MOXHOCTMU.

3.16. OtkasaTbcs OT nonb3oBaHus ycnyramm Onepatopa Ha OCHOBaHUM MUCbMEHHOTO 3asBreHus (He no3gHee 5-Tv AHew Ao
nnaHMpyeMow AaTtel 0TKasa oT yCnyr).

3.17. [JocpoyHO pacToprHyTb AaHHbIN [loroBop, npeasapuTensHO NMCbMEHHO yBeaoMuB 06 aTom OnepaTtopa.

4. CTOMMOCTb 1 NOPSAAOK pacyeToB

4.1. CroumocTb ycnyr, npegocTtasnseMbix OnepaTopom no [loroBopy, onpegenseTcd ucxoas U3 CTOMMOCTW BbliGpaHHOro
TapudHOro nnaHa, ykasaHHoro B YCroBusix.
4.2. Onnata ycnyr ocyuwecTtensgetrca AboHeHTom metogoM 100% npeponnatbel CTOMMOCTM YCAyr fobbiM npuemnemMsiM Ans
Hero cnocobom m3 NpMBEAEHHBIX HNXE:

+ B 6e3HanmyHoM nopsgke, NyTeM BHECEHWNS AeHEXHbIX CPEACTB Ha pacyeTHbI cyeT OnepaTopa;

*  npu nomowm TepMmHanoB onnaTbl, NepeyeHb KOTopbIX onybnukosaH Ha canTe http://makeevka.com/
4.3. B cnyyae ecnu ABGOHEHT He onnatun npegycMOTPEHHYH YCnoBusiMuM CyMMYy 3a Criedylowmi pacyeTHbIi nepuog,
OnepaTtop npuvocTtaHaBnMBaeT oka3daHue ycnyr. [ina Bo3oOHoBNeHUsA okasaHusa ycnyr AGOHEHT 06a3aH onnatute 06bEM ycnyr,
B COOTBETCTBUM C YCMNOBUAMW.
4.4. Tlpn OoTCyTCTBMM OnnaTbl yCnyr B TeYeHMe ABYX MecsueB CO OHS WCTeYeHWs MOCreAHero OnnayeHHoro pacyeTHOro
nepuoga Onepatop MmeeT npaBo NpekpatuTb AencTBue [JoroBopa 6e3 npeaBapuTenbHOro yBedoMrneHusi. 3a MOBTOPHOE
nopakntoyeHne ABoHeHT 0b653aH Npom3BecTn onnaTy B COOTBETCTBUM C YCIOBUAMMU.
4.5. B cuny NOCTOSHHOIO COBEPLUEHCTBOBAHUS TeXHONormM okasaHusa ycnyr, Onepatop BnpaBe COOTBETCTBEHHO U3MEHATb
ycnoswust [lorosopa v MNpunoxenni kK Hemy, nybnvkys yBegoMIeHns O TakMx M3MeHeHusix Ha canTte http://makeevka.com/ He
MeHee 4em 3a 7 OHen OO0 BCTynneHus nameHeHun B cuny. MNpu atom OnepaTop rapaHTMpyeT U NoATBEPXAAET, YTO HacTosLas
pepakumsa [oroBopa ABnseTca OeWCTBMTENbHOM C MOMeHTa eé yTBepxaeHus OnepaTtopom. [lata yTBepxaeHus ykasaHa B
BEpPXHEM NPaBOM Yrny nNepBon cTpaHuupbl [loroBopa.

5. OTBEeTCTBEHHOCTb CTOPOH
5.1. 3a HapyweHne B3ATbIX Ha cebs 06s3atensCcTB Mo [1oroBopy, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMU C
OENCTBYHOLUM 3aKOHOAATEITbCTBOM.
5.2. OTBETCTBEHHOCTb M PUCKM 3@ UCMONb30BaHNe NHMOPMAaLMOHHbIX pecypcoB VIHTepHeT HeceT AGOHEHT.
5.3. ABOHEHT CamMOCTOSAATENBHO OTBEYAET 3a cofepKaHne n oobem MHdopMaumm, nepegaBaeMon UM UnNu TPETbLUMM NMLAMK C
NoMoLLbI0 TexHUYecknx cpeacTs Onepartopa no cetn VIHTEpHET, ee JOCTOBEPHOCTb U MPABOMEPHOCTb PaCcNpOCTPaHEHUSI.
5.4. ABOHEHT caMOCTOSITENIbHO OTBEYaeT 3a Bpen, MPUYMHEHHBIN ero AeNCTBUSIMU (NIMYHO UNKU APYrMMU NUUaMu nog ero
CeTEBbIMY PEKBU3WTAMW) TPETbMM NuLaM Mpu ero goctyne B ceTb MHTepHeT (B T.4.. KOMMbHTEPHOE MOLLEHHUYECTBO
(wnroHax, B3NOM), HECAHKLMOHUPOBAaHHbLIA OCTYN K MaTepuanam, NpeacTaBnsiowmnM KOMMEPYECKYH0, NPOMbILLNEHHYO UMk
VHYIO TaliHy TPETbUX MWL, HapyLIEHNSA aBTOPCKMX Y CMEXHbIX MpaB U T.4.).
5.5. ABOHEHT CaMOCTOATENbHO YyCTaHaBNMBaeT 3alUMTHble MexaHu3Mmbl U cpeacTBa, Heobxoaumble Ans obecneveHus
6e30nacHOCTV COBCTBEHHbIX AAHHbIX, OT HECAHKLMOHMPOBAHHOIO AOCTyNa n3 cetn MIHTepHer.
5.6. B cnyyae yMmbILLNEHHOTO UM HEYMBILLNIEHHOrO BMeLlaTenscTtBa AGoOHeHTa B paboTy ceTu VIHTepHeT, ecrnm 3To NpyBero K
Aectabunmsaumm npoLeccoB, NPsSIMO UMM KOCBEHHO BIUSIIOLLMX Ha KayecTBO npepocTaBnsiemMbix OnepaTtopom Ycnyr, u/vnu
YHUUYTOXEHNE WHGopMauum UHbIX ABOHEHTOB, OH 00s3aH B MONMHOM o06beme BO3MecTUTb Onepatopy NPUYUHEHHbIE
BCINEACTBUE 3TOro YObITKM.
5.7. OnepaTtop He OaeT HMKaKMX rapaHTUn OTHOCUTENbHO Kakux-nubo ToBapoB, MHGOPMALMM KU YCRYr, NOCTaBNSEMbIX UNN
npefocTaBnsiemMbIX ¢ MOMOLLbI0 VIHTEpHET, He HeceT OTBETCTBEHHOCTM 3a Kakue-nmbo notepu unm ybbITku, KOTOPbIE NPSAMO Ui
KOCBEHHO noHecny ABGOHEHTbl WM TPeTbM Nuua BCEACTBME MUCMONMb30BaHWA MHEMOPMAaLUMOHHBIX pecypcoB WHTepHeT wnnu
HEBO3MOXHOCTU WX UCTONb30BaHWS.
5.8. Onepatop He HeceT OTBETCTBEHHOCTb 3a paboTtocnocobHocTb npuHaanexawero AGOHeHTy obopyaoBaHusa 1
MCMNomnb3yemMoro UM nporpaMmmHoro obecneyeHusi. B cnyyae CMeHbl MECTOHAXOXOEHUSl, CAMOCTOSITENbHOW MNepeycTaHOBKM
nporpaMmMHoro obecrnedeHust (nMMBo ero nepeHoca Ha Apyron komnbtoTep), OnepaTop He HeceT OTBETCTBEHHOCTWU 3a €ro
paboTocnocobHOCTb.
5.9. Onepatop He HeceT OTBETCTBEHHOCTb 3a Ka4yeCTBO W CBOEBPEMEHHOE npefocTaBneHne Ycnyr no [oroeopy,
Haxodslleecd B 3aBMCMMOCTM OT CTOPOHHMX OpraHuWsauui, npegoCcTaBnsioWMX: MarucTpanbHble KaHanbl  CBA3W,
TENEKOMMYHMKALMOHHbIE CUCTEMbI Mepefdadv [OaHHblX, 3HeprocHabXeHwe w npouve ycnyru, K MpOM3BOACTBY KOTOPbIX
OnepaTtop He MMeeT OTHOLLIEHWS.
5.10. Onepamop He Hecem MamepuasibHoU _omeemcimeeHHocmu _neped AGOHEHMOM 3a HEUCNOSIHEHNE WIK
HeHagnexallee uCronHeHue obs3aTenbCTB MO MNPefOoCTaBEeHVNI0 TENEeKOMMYHUKaLUOHHBIX ycnyr Bcnedcmeue detcmeus



http://makeevka.com/
http://makeevka.com/

Hernpeodonumol cusibl (3eMNETPSICEHUs!, HaBOAHEHUS, yparaHa, BOEHHbIX OEeNCTBUIA, U T.M.), XULEHUS WM NOBpeXaeHus
TNMHEWMHbIX N CTAaHUMOHHBIX COOPYXEeHWI, ncnonb3dyeMbix OnepaTtopoM, OTCYTCTBUSI BHELLHErO aHeprocHabxeHusi B npedenax
OTBETCTBEHHOCTM 3HeprocHabxaloller KoMnaHuum wunum no BuHe AGOHeHTa B cryyasix, NpeayCMOTPEHHbIX 3akoHoM «O
TENEKOMMYHUKaUMSIX», a Takke BCNEACTBME NOBPEXAEHUS, XULLEHNS, MOSIOMOK TENEKOMMYHMKaLMOHHOro 06opyaoBaHus u/unm
TNVHUIA CBA3M MHbIX NUL, obecnevmBaloLmMx NpeocTaBneHne TenekoOMMYHUKaUmMoHHbIX Yenyr Onepartopy.
5.11. B ykasaHHbIX BbllLUe Cry4asix CPOK NPOBEAEHNS PEMOHTHbIX paboT no 3asaBkam ABoHeHTa - 00 5 (msamu) cymok.
5.12. OnepaTop He HeceT OTBETCTBEHHOCTb 3a (PYHKLMOHMPOBAHME U AOCTYMHOCTb OTAEfMbHbLIX CEerMeHToB ceTu WHTepHer.
OnepaTop He rapaHTMpyeT BO3MOXHOCTb MHGOPMaLMOHHOrO OGMeEHa C TeMU Y3NaMun Ui cepeepamm, KOTopble BPEMEHHO WK
NMOCTOSIHHO HEAOCTYMHbI Yepes ceTb VIHTepHeT.
5.13. 3oHa omeemcmeeHHocmu Onepamopa 3a noddepxaHue pabomocnocobHOCMuU MesIeKOMMYHUKaUuUoOHHOU cemu
OKaH4Yyueaemcs.

m B MHOrO3TaXHbIX U MHOTOKBapTUPHbIX AOMaXx - BBOAOM B MOMELLEHME, B KOTOPOM PacroNiOKEHO akTUBHOE

o6opynoBaHne AGOHEHTa;

m B YaCTHOM CeKTOope — MeCTOM pasMeLLieHUst KOHeYHoro obopyaosaHusa Oneparopa.
5.14. B cnyyae nOBpeXOeHUs TereKOMMYHUKALMOHHON CeTW, KOTopoe Mpou3owno no BuHe ABGOHeHTa, Bce pacxodbl
Onepatopa, CBsi3aHHble C YCTpaHEHWEM MOBPEXAEHWUs, a Takke BO3MeELLEHWEe WHbIX YOLITKOB (B TOM uMcrie HenonyvyeHHas
npubbInb) Bo3naratotca Ha ABOHeHTa.

6. Mpouwme ycnosus
6.1. B cnyyae pactopxeHus [oroBopa, HeBocTpeboBaHHass AGOHEHTOM WHoOpMauusa, koTopast HaxoauTtcs y Onepartopa,
MOXeT BbITb YHUYTOXEHA.
6.2. [oroBop, MOXeT ObITb, pAaCTOPrHYT MO B3aMMHOMY COrMaLLE€HUIO CTOPOH.
6.3. [oroBop, MoxeT 6biTb, JOCPOYHO PacTOPrHyT B OQHOCTOPOHHEM Mopsidke MO MHULMATMBE OAHOW M3 CTOPOH. Ipu atom
CTOpOHa, BblpasuBLUAs HaMepeHue pacToprHyTb [JoroBop, ob6s3aHa yBeAOMUTb 06 3TOM APYrylo CTOPOHY, HE MeHee YeM 3a
NSTb KaneHJapHbIX AHEW A0 NaHMPYyeMOW AaTbl PaCTOPXKEHUS.
6.4. B cnyyae pactopxeHus [oroBopa no wuHuumatuse AOOHeHTa oOCTaTOK OMfayeHHbIX WM Ycnyr Bo3BpalyaeTcs
UCKIMIOYUTENBHO MO NUCbMEHHOMY 3asiBnieHnto AGoHeHTa, NMbo MCnonb3yeTca UM A0 MOSIHOTO OKOHYaHUS BHECEHHbIX CyMM.
BosspaT octatka no Jlnuesomy cyety AGOHEHTOB, KOTOpble ObiNM MOAKMIOYEHbl K TeNnekoOMMYHUKALMOHHOW CEeTU COrnacHo
YCMNOBWUMA PasnuyHbIX peknamHbIX akuuin, nposogumbix OnepaTopom, Npou3BOAUTCA B COOTBETCTBUM C YCIOBUSMU KaXKOow
KOHKpPETHOW akumm, KoTopble NyGnukytoTcsa no agpecy: http://makeevka.com

6.5. PactopxxeHne [oroBopa w/unu npuoctaHoBneHve ycnyr no [oroBopy He ocBoboxpgaeT AGOHeHTa oOT onnarhbl
3a0MKEHHOCTN 1 OT OTBETCTBEHHOCTW, NPeAyCMOTPEHHON [loroBopom.
6.6. [orosop sBnsieTcsa 6eccpoyHbIM U AENCTBYET C MOMEHTa HacTynneHus moboro us cobbiTuii, ykasaHHbIX B MyHkTe 1.3.
HacToswero [lorosopa.
6.7. BmecTe c 3aknioveHneM Hactosiwero [lorosopa ABOHEHT npedocTaBnsieT paspelleHne Ha UCMOoMb3oBaHWe NoMeLLeHuiA
obLwero nonb30BaHWs, OMOPHbIX KOHCTPYKUMA [OMa, MEeXaHW4ecKOro, 9feKTPUYeCKOro, CaHTEXHWYECKOro W Apyroro
obopydoBaHusa, 3a npedenaMmu Wnu BHYTPU KBapTupbl, @ Takke COOPYXEeHWs, 3[4aHus, KOTopble MpegHasHaveHbl Ans
obecneyeHus noTpebHocTel BCcex BrnadenbLeB KBApTUp, a Takke BnagenbLeB HEXMIbIX NOMELLEHUA, KOTOpPbIe PacnoNoXeHbI
B XXWIOM [OMe.
6.8. B cnyyae n3ameHeHns CBOMX MepCOHanbHbIX AaHHbLIX MO0 PEKBU3NTOB CTOPOHLI 06513aHbl yBEOOMUTL APYr Apyra O Takux
M3MEHEHUAX B OECATWAHEBHbIN CPOK. BClo OTBETCTBEHHOCTb 3a HecobniopgeHvwe faHHOro obs3aTenbCTBa HeceT CTOPOHa,
HapyLuvBLUIas ero.
6.9. Bce crnopbl Mexay CTOPOHaMy peLuarTcs NMyTeM MeperoBopoB, a B Criydyae He OOCTMXKEHUSA cornacusi, B cyaebHoMm
nopsiake B COOTBETCTBUM C AeCTBYIOMM 3aKOHOAATENbCTBOM.
6.10. [MpunoxeHNAMK K HaCTOSALLEMY AOrOBOPY ABMSIOTCH:

Tpunoxerue Ne 1 «YcnoBus nogknoveHns n obecneveHmsa goctyna B cetb MIHTepHeT.

Tpunoxenue Ne 2 «lpelrickypaHT Ha MOHTaXHblEe PaboTbl U yCryrun».

7. KOpuanyeckue agpeca CTOPOH
ONMEPATOP: ABOHEHT:

000 «OHJTAH TEXHONOMMU»

KOpuaundecknn agpec: HP, 86157, r. MakeeBka,

yn. [3epxuHckoro, 4. 22/28

daktnyeckun agpec: HP, 86157, r. MakeeBka,

yn. OctpoBckoro, A. 1/35

Koa OKIMO 33364407

p/c 26004000008700 (py6), LieHTpanbHbI PecnybnunkaHckmn
Bank HP M®O 400019

Ten (0623)223355

dakc (0623) 222121

ONEPATOP: ABOHEHT:

OupekTop C.B. ®egueHko
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