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dorosop — odepra
Ha OKas3aHue ycayr aocrtyna B cetb MHTepHer

r. MaKkeeBKa

O6LWecTBO C OrpaHUYeHHON OTBeTcTBeHHOCTblo «OHJIAMH TEXHOJIOTUW» (nuueHsus AB 501199, BbigaHHas
HauuoHanbHOM KomMUccMen nMo BONpocam pPeryanpoBaHuA CBA3W) B Auue Aupektopa [pysbesa Baguma Banepuesuua,
OENCTBYIOWEro Ha OCHOBaHWKM YcTaBa, MMeHyemoe B pAanbHelwem «Onepatop», C OAHOW CTOPOHbI, WU rpaKAaHWH
, 4eNCTBYIOWNIN HAa OCHOBAHMM MAcnopTa, UMeHYeMbl B AasbHenwem «ABOHEHT», C
APYroli CTOPOHbI, 3aKA0UYNAN HACTOALWMIN AoroBop (B AanbHenwem «Jorosop») o HUXKeCneayowem:

OnpepgeneHune NOHATUN

B Hacmoauwiem [Jozoeope HuxcenpueedeHHble mepmMuHbl ynompebaaomca 6 caedyrouem 3Ha4yeHuu:

AboHeHm — Gu3nYecKoe MLO, NOMb3YIOWEeca YCAYroi AoCTyna B ceTb MHTEpHeT Ha yC/l0BUAX HaCTOALEro AOrosopa,
npeaycMaTp1BaloWero NogKk/alyeHne akTMBHoOro o6opyaoBaHusa (nepcoHanbHblii Komnbtotep, wi-fi poytep u T.M.) KoTopoe
HaXxoA4MTCA B ero CO6CTBEHHOCTM MK NOAb30BaHNM K ceTn OnepaTopa.

AKmueHoe obopydosaHue Onepamopa — KommyTaTop ceTu Ethernet.

UHmepHem — BcemmpHaa MHGOPMaLMOHHAA cnucTeMa obLLero AocTyna, KOTopasa JIorMYecku cBA3aHa rnobasbHbIM afpecHbIM
NPOCTPaHCTBOM M H6a3mpyeTca Ha MHTePHET — NPOTOKOE, ONPeAeIeHHOM MEXAYHAPOAHbIMM CTaHAApTaMu.

Jluyeeoii cdem — COBOKYNHOCTb AaHHbIX B y4eTHOM cucteme OnepaTtopa, KOTOpas Mo3BOJIAET BECTU yYeT OnepaLnii, CBA3aHHbIX
C OKasaHuem ABOHeHTy ycayr no JocTyny B ceTb UHTepHer.

Onepamop — 0611ecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «OHNaMH TeXHONornny, AeNCTBYIOLLEE HAa OCHOBAHUN NLEH3UNU
AB 501199, BbigaHHoi HKP3 ot 13.05.2010r. (BHeceHo B PeecTp onepatopos, NpoBanaepoB TeNEKOMMYHMKALMIA COrnacHo
peweHua HKP3 ot 09.07.09r. 3a Ne 1578).

PacyemHblii nepuod — nepuos BpeMeHu (LeHb, Heaens, Mecal,) 3a KOTOPbI MPOU3BOAMTCA onsiaTta yCayru.

Peaucmpayusa — BbinonHeHne OnepaTopom AENACTBMIA MO BHECEHWUIO B CBOK YYETHYIO CMUCTEMY MEePCOHAsIbHbIX AaHHbIX
aboHeHTa c Bblgayei naeHTMdMKaTopos 40CTyNa (10MMH, Naposib, HOMEP ANLLEBOrO cyeTa).

TapugpHelli naaH — onpegeneHHble YCA0BUAMU KOIMYECTBEHHbIE U KaYeCTBEHHble XapaKTePMCTUKKN AOCTyna B ceTb MHTepHeT
MMEloLLME CTOMMOCTHOE BblpayKeHue.

TesleKOMMYHUKQUUOHHAA KAPMOYKA — CPeACTBO, KOTOpoe npeAocTaBnseT ABOHEHTY BO3MOMKHOCTb AOCTyna K 3apaHee
onpeaeaeHHOMY nepeyHtio u/mam obbemy ycayr no AOCTyny B ceTb MHTEPHET M MOMKET MCMO/b30BaThCA KaK MiaTexHoe
cpeacTteo ans onnatel yeayr Oneparopa.



TenneKOMMYHUKAQUUOHHAA cemb — KOMMNJEKC TEXHUYECKUX CpeacTs TEJ'IEKOMMVHVIKaLI,VIﬁ n COOpy)KEHMVI, npeaHasHa4eHHbIX
ANAa MapuwpyTusaumm, Kommytauumn, nepenayn m / nnn npunema 3Hakos, CUrHasioB, MMCbMEHHOIO TEKCTa, M306pa)KEHMlZ n
3BYKOB U T.4,, 9/1IeMEHTbl KOTOPOro NpuHaaaexat OnepaTopy Ha npase cobCcTBEHHOCTM NBO npase BpemMeHHOro noab3oBaHUA.

TepmuHan onaamel — annapaTHo-nporpaMMHblﬁ KomMnnekc, O6ECI'Ie“IVIBalOU.I,MI7I npuem nnatexen oT AGOHEHTOB B pexunme
CaM006Clly)KMBaHVIFI.

Ycnosua — vycnoeus nogkaodeHus M obecnedeHmsa pgocTyna B ceTb MHTepHeT nocpeacTsBOM  MCMO/b30BaHMsA
Te/eKOMMYHMKALMOHHOM ceTn OnepaTopa.

1. Npegmert gorosopa

1.1 Onepatop nogkntoyaeT obopyaoBaHue ABOHeHTa K TeseKOMMYHUKALMOHHOW CeTU M npefocTaBaseT emy ycayru no
foctyny B ceTb MHTepHeT (ganee — ycnyra) c napameTpamu, obycn0BAEHHbIMU YCNOBUAMM NOAKAOHEHNA U obecneveHuns
JocTyna B ceTb UHTepHeT (Janee — Yciosus).

1.2 ABoHeHT nosb3yeTca npefocTaBAeHHbIMM OnepaTopom ycayramu M CBOEBPEMEHHO OMJ1auMBaeT MX B COOTBETCTBUM C
ycnosuamu [lorosopa.

1.3 3akntovyeHnem paHHoro [loroBopa co CTOPOHbl ABOHEHTa, T.e. MONAHbIM U 6e30roBOPOYHbIM NPUHATUEM ABOHEHTOM
ycnosuidi [loroBopa u Bcex [pUAOXKEHUn K Hemy, ABAAIOLIMXCA HeoTbeMNemoW uvacTbio Jlorosopa, AsaseTcA
ocyuiectsneHne AbBoHeHTOM N1t060ro U3 HUXKeceayoLWNX AeUCTBUIA:

e ocywecrsieHve AboHeHTOM Peructpauuy;
e nononHeHve ABOHEHTOM COBCTBEHHOTO JIMLLEBOrO CYeTa;
e  onnatbl 32 NOAKAOYEHME K TeNeKoMMYHUKaLMOoHHOM ceTn OnepaTopa.

1.4 MomeHToM noaknodeHna AbBoHeHTa K ycnyre goctyna B IHTepHeT (Hauyaiom oKa3aHuWA yCayru) ABASETCA MOMEHT NepBoi
yCneLwHoM aBTopm3aLmMm NocpeacTBOM UCNOIb30BaHUA AaHHOW YCAYIu.

2. NMpaBa n o6a3aHHOCTM OnepaTopa
Onepamop o6a3yemcs:

2.1 MNpepoctasnatb ABOHEHTY AOCTyN B ce€Tb MHTEPHET B COOTBETCTBUM C YCIOBUAMM HacTosALLero [lorosopa. YKasaHHbIN
BblLe AOCTYN NPeLOCTaBAAETCA B C/ly4ae COBMECTUMOCTM obopyaoBaHusa Onepatopa ¢ obopyaoBaHnem AGOHeEHTa U
nporpammHbim obecneveHnem obopyaoBaHma ABOHeHTa.

2.2 OkasbiBaTb ABOHEHTY YKa3aHHble Bbille YCAYrM HenpepbIBHO (33 UCKAOYEHUMEM BPEMEHWU YCTPaHEeHUsA BHe3amnHbIX
0TKa3oB obopynoBaHua Onepatopa, MB0 CTOPOHHUX OpraHusauuMii, NPoOBEeAEHMA NAAHOBbIX NPOPUAAKTUYECKUX U
pernameHTHbIX PaboT, a TaK»Ke aBapuii, MOBAEKLINX HEBO3MOXKHOCTb OKa3aHMA yCayr).

2.3 YcTpaHATb B YCTAaHOBNEHHbIE HACTOALWMM [OrOBOPOM CPOKM HEWCMPABHOCTW, NPENATCTBYHOLIME MNOAb30BAHUIO
ycayramu, BbIMOHATL AeicTBMA, Heobxoanmble gna noanepaHua pabotocnocobHocTM goctyna AGOHEHTA K ceTn
NHTepHeT, B TOM Ynce, yCTpaHeHWE annapaTHbIX OLWMBOK.

2.4 TpunocTaHOBUTb OKasaHue ycayr no TpebosaHnio ABOHEHTa HAa YKa3aHHbIA UM, B MMCbMEHHOM 3afBJEHUN Ha UMSA
Onepatopa, cpok (Ho He 6onee 60 KaneHOAAPHbIX AHEN).

2.5 Bo ucnonHeHue TpeboBaHUI AeMCTBYIOLLEro 3aKoHoAaTeNbeTBa JJoHeukol HapogHoii Pecny6amku, 3akoHa AHP «O
MepcoHaNbHbIX AaHHbIX» OnepaTop 06A3yeTcA obecneunBaTb M HECTU OTBETCTBEHHOCTb 33 COXPAHHOCTb
MepCOHaNbHbIX AaHHbIX U MHOM MHOOPMALMMU OTHOCUTEIbHO ABOHEHTa, MONYYEHHOM NPU 3aKAOYEeHUM AOroBOpa,
NpeAoCTaB/IEHHbIX YCAYT, B TOM YWUC/Ie MONYYEHUA YCAYT, UX AJIUTENIbHOCTU, COAEPKAHWUA, MAapLIPYTOB Nepesayn.

2.6 MpepocTtaBnATb AGOHEHTY McyepnbiBalowWwyo MHPopmauuto, Heobxoaumyro AnA 3aknouveHua [loroBopa, a TaKxKe
MHbOPMaLMIO OTHOCUTENIBHO NPEeAOCTaBAAEMON YCAYTN.

2.7 BecTv fLOCTOBEPHbIN YYET YCAYr, KOTOpble NPefocTaBAATCA ADOHEHTY.

2.8 ObecneuynBaTb NPaBUIbHOCTb NPUMEHEHUA TapndoB;

2.9 Ony6auKoBbIBaTb TapUdbl Ha YCAyrv, KOTOpPble yCTaHaBIMBAOTCA camum OnepaTtopom, He No3XKe ceMmu gHel 40 AaThbl
nX BBEAEHUA.



2.10 Yeegomnatb ABOHEHTa O MAaHOBbLIX MEPONPUATUAX, MPOUCXOAALMX HA KOMMYHUKALMOHHbBIX CUCTEMAX BEPXHEero
YPOBHA ceTn UHTEpHET B c/ydae, ecan UX NPoAO0IKUTEbHOCTb CocTaBAAeT 6osiee ABYX YAaCOB MyTeM pasmelleHus
MHdOopMaLMM Ha caiiTe

2.11 NpegocTtaBnATb ABOHEHTY KOHCYNbTaUMOHHY0 NoaaepKy. KoHcyabTauumn KacatenbHo paboTocnocobHoOCTH AocTyna
B Ce€Tb MIHTEpHET OCYLLEeCcTBAAIOTCA COTPYAHMKammu OnepaTopa B C/ly4ae COBMECTMMOCTM NporpaMmHoro obecnedyeHua
ABOHEHTa C TeNeKOMMYHUKAUMOHHbIM obopyaoBaHMeM nocnedHero (coBmectTMMocTb  obecneynBaeTcs
YCTaHOB/NIEHHbIMU Ha KOHEYHOM 060pYyL0BaHUN ABOHEHTA INLLEH3NOHHbBIMM ONepaLMoHHbIMK cucTemamm Windows
95, Windows 98, Windows 2000, Windows NT, Windows XP, Windows 7, Windows Vista).

2.12 HecTu nHble 06A3aHHOCTH, NPeAyCMOTPEHHbIe AeNCTBYIOWMM 3aKOHOAATeIbCTBOM.

Onepamop umeem npaeo:

2.13 MpouseoaunTb NpodrNaKTUYECKME MEPONPUATUA U MOAEPHU3ALMNIO 0O60PYAOBaHUA (B T.U. TEKYLUMIA U KanUTaNbHbIN
PEMOHTbI, YCOBEPLUEHCTBOBAHMA), KOTOPbIE MOTYT NOBJ/IEYb MPUOCTAHOBKY B OKAa3aHUW YC/IyT B CPOK A0 48 yacos.
2.14 be3 npepynpexXaeHUs NpekpatuTb npenoctasneHne ycnyr ABOHEHTY B Ciayvyae OTCYTCTBUS OMaTbl CTOMMOCTM
OKa3aHHbIX YCAYr B COOTBETCTBMM € N 4. HacToAwero [Jorosopa; HapyweHna ABOHEHTOM WHbIX YCNOBWUIA [AaHHOIO
Jorosopa.

2.15 B coOoTBETCTBMM C MUCbMEHHbIM 3asBieHNneM ABOHeHTa NPUOCTaHOBUTb NpeaoCcTaBaeHne emy ycayr no [lorosopy.

2.16 Ha nepvopg aelicteua [loroBopa, a TakKe Ha Nepuog, A0 UCTEYEHUSA CPOKA MCKOBOWM AaBHOCTU Mo 0b6sa3aTesibcTBam,
BbITEKatowmMm w3 [Jorosopa, ABOHEHT [06pPOBO/ILHO BbIPA)KAeT CBOe corjlacMe Ha 06paboTKy Onepatopom
cNefyloWwmx NepcoHasbHbIX AaHHbIX 06 ABOHeHTe: paMuanA, UMA, OTYECTBO, MACMOPTHbIE AaHHbIE, KOHTAKTHbIN
TenedoH U UHble cBeAEHMUA, No3BonaAWME UaeHTMOULMPOoBaTL ABOHEHTA uan ero obopyaoBaHWe, B HYAaCTHOCTU:
aApec mecTa yCTaHOBKM 060pyaoBaHMA ABOHeHTa Aa1a A0CTyna B ceTb MHTepHeT. BBUAy yKasaHHoro Bbilwe, OnepaTtop
MMeeT NpPaBo NpefocTaBUTb MHPopmaLmio 06 ABOHEHTE COOTBETCTBYIOLLMM YUPENKAEHUAM UAN OpraHU3aumsam B
cayyasx, NpeayCcMOTPEHHbIX AeNCTBYOLWMM 3aKOHOAATE/IbCTBOM.

2.17 OnepaTop MMeeT NpaBo PacToprHyTb [loroBop B 04HOCTOPOHHEM nopAake 6e3 npeaBapuTesIbHOrO yBeAOMAEHUA
Ab6OHeHTa B ciydae HapyleHna AboHeHToM nyHKTOB 3.3, 3.5-3.12 HacToAwero [lorosopa.

2.18 OnepaTop MOXET peasniM30BbiBaTb MHbIE NPaBa, NPeAYCMOTPEHHbIE AEACTBYOWMM 3aKOHOAATE/IbCTBOM.

3. NpaBa 1 06a3aHHOCTM ABOHEHTa
Ab6oHeHm 06a3yemca:

3.1 [lo MOMeHTa NOAKNOYeHUA K TeneKoMMYHWKaLMOHHOW ceTu Onepatopa O03HAaKOMMUTLCA C YC/OBUAMM AAHHOTO
[oroeopa 1 ero npuaoxeHnamu, onybankosaHHOro Ha caiite Onepatopa no agpecy: http://makeevka.com/dogovor

3.2 [lo MOMeHTa NOAKIoYEHUS K TeNeKOMMYHMKaLMOHHOM ceTu OnepaTopa NpeaocTaBuTb ANA PErMCTPaALLMM B KavecTse
ABOHEeHTa CBOM MEepPCOHasbHble AaHHble, 3 UMEHHO: pamMuans, UMA, OTYECTBO, MACNOPTHbIE AAHHbIE, KOHTAKTHbIN
TenedoH M MHble CBeAEHUA, No3sosatowmne naeHTnduumposaTe A6oHeHTa uan ero obopyaoBaHWe, B YaCTHOCTU:
agpec MecTa yCTaHOBKM 060pyaoBaHMA ABOHEHTa ANA A0CTyna B ceTb VIHTepHeT.

3.3 MUcnonHATb YCNOBUA HaCTOALLEro AOroBopa, B TOM YMC/le CBOEBPEMEHHO OMJ/IAuMBaTb YCAyrK, NpefocTaBasemble
OnepaTopom B NOPALKE U CPOKK, NPesyCMOTPeHHble [loroBopoMm.

3.4 MpoBepATb MHGOPMALMIO, KACAIOLLYIOCA YCAYT, NPEAO0CTaBAAEMbIX eMYy B COOTBETCTBUM € [loroBOopoMm, He pexxe 1 pasa
B 5 AHEW, B T.4. KOHTPOMPOBATb COCTOAHME CBOEro JIMLEBOro cyeTa NyTem ObpaLLeHMsa K pa3geny CTaTUCTUKKM Ha
caiTe https://my.mol.net.ua

3.5 Cobnogatb HOpMbl AEMCTBYIOWEro 3aKOHOAATENbCTBA M HOPMbl MEXAYHAapOLHOro npasa 06 MHbopmauuu, ee
nepefayn u 3awmuTe, He UCNO/Ib30BaTb NPeAOCTaBaAsEMble eMy B pamkax Jorosopa ycnyru ana pacnpocTpaHeHus
3anpeLLeHHON U NPOTMBOpPEeYaLLeit AeNCTBYOWEMY 3aKOHO4ATENbCTBY MHPOPMaLMK, A TaKKe MHPopmaL MK, KoTopas
NPAMO WAM KOCBEHHO MPOTUBOPEYUUT OOLENPUHATBIM WAU  PErNaMeHTMPOBAHHbIM MpaBuaaM obwWeHua u
obLecTBEHHbBIM MOPaNbHbIM HOPMaM NOBEAEHUA, HECTU OTBETCTBEHHOCTb 33 €€ COAEPKaHMe.

3.6 He ncnonb3oBaTb YCAyru ¢ Lesibio HECAHKLMOHUPOBAHHOIO AOCTYNA K KOMMbIOTepam nonb3osaTtenei cetm NHTepHer,
a TaKXKe K KommbloTepam UM obopypoBaHuio OnepaTopa, He 3aHMMATbCA  PACCLIIKOM  HeKenaTesbHOM
KOppecnoHAeHUNK, NoyYeHe KOTOPOI AocTaBAseT 6eCNoKONCTBO Nob30BaTENAM CeTU MHTEpHET.

3.7 He npou3BoauTb AEWCTBUIA, KOTOPble MOTYT NPUBECTM K OCTaHOBKe (neperpysKke, cboam, yxyalieHuto) paboTbl cetu
MHTepHeT (Hanpumep: B3/10M, PacnpoCTpaHeHWe BUPYCOB, BCEBO3MOMKHbIE aTaku W T.4.), MOTYT CO34aBaTb yrposy s
6e30MacHOCTM 3KCNyaTaLUmM TENEKOMMYHMUKALMOHHbIX CETEM, NOAAEPHKKMN LENOCTHOCTU U B3aUMOLENCTBUA MEXKIY




cetTAMM, 3aWmUTbl MHOOPMAUMOHHOM 6e30nacHOCTU ceTell TEeNEeKOMMYHWMKALMUM, YCNOXHATb WAM  Aenatb
HEBO3MOMHbIM MpeaocTaBNeHne ycayrn apyrum ABOHeHTam. B cnyvyae yMbIWAEHHOTO MW HEYMbILWAEHHOro
BMeLLaTeNnbCTBa B paboTy cet WMHTepHeT, MOB/EKLWero yxyAlweHue KavyecTBa MPeAoCTaBAsEMbIX eMy YCAyr,
YHUUTOXKEHNE MHPOPMALMU UHBIX aDOHEHTOB, BO3MECTUTb BCE MPUYUHEHHbIE TAKUM BMELLATEIbCTBOM YO bITKM.

3.8 ObecneunBaTtb KOHOUAEHUNANBHOCTD MPUCBOEHHbIX EMY YYETHbIX AaHHbIX, UCNOJ/Ib3YEMbIX 4/17 aBTOPM3aLLMK AOCTyNa
K CeTW, He nepeaaBaTb UX APYTUM ANLAM.

3.9 Wcnonb3oBaTb KOHeYHOe obopyaoBaHME, KOTOPOE MMEET AOKYMEHT, NOATBEPKAAIOWMA COOTBETCTBME HA MOMEHT
Hayasa MoNb30BaHMA YC/AYron AENCTBYIOWMM HOPMAM, CTaHOAPTamM M Npasuiam AaA TeNeKOMMYHUKaLMOHHOro
obopyaoBaHus.

3.10 He ponycKaTb UCMO/Ib30BaHWE CBOErO KOHEYHOTO 060PYA0BAHMA AN1A OCYLLECTBEHMA NPOTUBONPABHbIX AENCTBUN,
nmbo pOencTBuMii, KoTopble NPOTUMBOPEYAT MHTEPECAmM HaUMOHa/bHOW 6e30macHocTM, O06OPOHbI M OXpaHbl
npasonopsaaka.

3.11 He ponyckaTb MCNO/Ib30BAaHWE HAa KOMMEPYECKON OCHOBE KOHEYHOro 0bopyaoBaHWA M abOHEHTCKUX NIMHUI anA
NpesoCcTaBAeHUA YCAYr TPETbUM NLaM, MO0 UCMOIb30BaHUA ANA OCyLLecTBAeHMA Ntoboro poaa Xo3ANCTBEHHOM
AEeATeNbHOCTU (B T.4Y. MCNONb30BaHME YCAYr YacTHbIMK NPeanpUHUMaTENAMM, HOTapuycamu, agBokaTtamu U T.4.). B
C/lyyae HapyLleHUs JaHHOro NyHKTa [orosopa ¢ OnepaTopa CHUMaEeTCA BCA OTBETCTBEHHOCTb 3a ylepb, yobITKM (B
T.4. HEMOAYYEHHYIO NPUBLINL) YKa3aHHbIX Bbile /UL,

3.12 HecTu nHble 0683aHHOCTH, NPeayCMOTPEHHbIE AENCTBYIOLWMM 3aKOHOAATE/IbCTBOM.

Ab60HeHM umeem npaso:

3.13 Ucnonb3oBaTb CcpeacTBa KpunTorpaduu npu nepegade u/MAM  Npueme AaHHbIX, KOTOpble OH CcuyMTaeT
KOHOMAEHLMANbHBIMW.

3.14 MpurocTaHOBUTL NpeaocTaBaeHne ycayr OnepaTopom Ha CPoK He meHee 10-Tn u He 6onee 60-TU. KafleHAAPHbIX AHEN.
3anaBneHne 0 NPUOCTAHOBAEHUN YCAYT AOMKHO BbITb NOfaHO AGOHEHTOM He No3aHee, Yem 3a NATb pabounx gHen oo
nnaHMpyemoln n[aTbl MPUOCTAHOBNAEHUA. B aTom cnyyae ABOHeHT ocBObOMAaeTcA OT On/aThl YCAYr Ha CpOK
NPMOCTAHOB/NIEHNA M NAaTbl 38 MOBTOPHOE nogkatoyeHue. MNpu fo6poBoSbHOM OTKAOYEeHUN bonee yem Ha 60-Tb
KaneH4apHblX AHel ABOHEHT OTK/l4YaeTcA OT A0CTyna B ceTb MHTepHeT, a HacToAlWMM [0roBop cyuTaeTcA
pPacTOPrHyTbIM.

3.15 CsoboaHoro aocTtyna K npegocrasnsembim OnepaTopom ycayram, NPy HaNMYMM TEXHUYECKON BO3MOMKHOCTH.

3.16 OTKas3aTbCa OT NO/b30BaHWUsA ycayramm OnepaTopa Ha OCHOBAaHUM NMCbMEHHOro 3aABieHus (He no3aHee 5-TW AHeW
[0 NNaHMpyemoi AaTbl 0TKasa oT yc/yr).

3.17 locpoYHO pPacTOprHyTb AaHHbIN [loroBop, npeasapuTenbHO NMCbMEHHO yBegomme 06 sTom OnepaTopa.

4. CTOMMOCTb U NOPAAOK pacyeToB

4.1 CtoumocTb ycAayr, npegoctasasemblx Onepatopom no [oroBopy, onpesensaeTca UCxoaa U3 CTOMMOCTU BbIBpaHHOro
TapudHOro nnaHa, ykasaHHOro B Yc/i0BUAX.

4.2 Onnata ycayr ocywecTenserca AboHeHTom meTogom 100% npegonnatbl CTOMMOCTU YCAyr Nt06bIM NpUeMiemMmbimM ANa
Hero cnocobom us NpuUBeAEHHbIX HUXKE:

e B 6e3HaNMYHOM NopAAKe, MyTEM BHECEHUA AEHEXHbIX CPEACTB Ha pacyeTHbIV cueT OnepaTopa;
e Mpu nomolwy TepMUHANOB ONNaTbl, NepeyeHb KOToPbIX oNybaNKOBaH Ha caliTe http://makeevka.com

4.3 B cnyyae ecnm ABOHEHT He OMNaTUA MPeayCMOTPEHHY YCN0BMAMM CyMMY 33 CAefyloLMin pacyeTHbI nepuog,
OnepaTtop NpUOCTaHaBAMBaeT OKasaHue ycayr. Jna Bo30OHOBAEHMA OKasaHUA ycayr AGOHeHT 06A3aH onnaTuTb
ob6bem ycnyr, B COOTBETCTBUM C YCIOBUAMM.

4.4 Mpw OTCYTCTBMM OMANaThl YCAYT B TEYEHUU ABYX MeCALEB CO AHA UCTeYeHUA Noc/ieHero onjia4yeHHoro pacvyeTHoro
nepuoga OnepaTop MMeeT NpPaBO NPeKpatTUTb AeicTBue [oroBopa 6e3 npeaBapuTeNbHOrO yBeAoMEHWA. 3a
NMOBTOPHOE NoAKNtoYeHNe ABOHEHT 0653aH NPOM3BECTU ONIATYy B COOTBETCTBUM C YCIOBUAMM.

4.5 B cmMny NOCTOAHHOrO COBEPLUEHCTBOBAHUA TEXHOOMMU OKasaHma ycayr, OnepaTtop BnpasBe COOTBETCTBEHHO U3MEHATb
ycnosusa [orosopa u [punoxeHuih K Hemy, nyb6AMKys YyBeAOMAEHWA O TaKUX W3MEHEHMAX Ha caiTe
http://makeevka.com/ He meHee Yyem 3a 7 gHelt A0 BCTYNAEHMA U3MEHEHW B cuny. Mpu atom OnepaTop rapaHTUpyeT

M NOATBEP)KAAET, YTO HacToAWan pedaKkuus [Jorosopa ABNAETCA AENCTBUTENbHOW C MOMEHTa e€ yTBepXAeHus
Onepatopom. [laTa yTBepKAeHMA YKa3aHa B BEpXHEM NPaBoM yI1y nepsoi cTpaHmubl Jorosopa.
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5. OTBETCTBEHHOCTb CTOPOH

3a HapyweHue B3ATbIX Ha ceba obA3aTenbCTB No [OroBopy, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C
AENCTBYIOWMUM 3aKOHO4aTE/IbCTBOM.

OTBETCTBEHHOCTb M PMUCKM 3a UCMNO/b30BaHME MHPOPMALIMOHHBIX pecypcoB MHTepHeT HeceT ABOHEHT.

ABOHEHT CaMOCTOATENbHO OTBEYAEeT 33 COAEp)KaHue M 0b6bem MHPOpMauMu, NepesaBaeMoin MM WAU TPETbUMM
NMUAMM C MOMOLLbIO TEXHUYECKUX cpeacTB OnepaTtopa no cetu MHTEpHeT, ee AOCTOBEPHOCTb U NPaBOMEPHOCTb
pacnpocTpaHeHus.

ABOHEHT CaMOCTOATENIbHO OTBEYAET 3a Bpes, NPUYMHEHHbIN ero AeNCTBUAMM (NIMYHO UAW APYTUMM INMLAMM NOL ero
CeTeBbIMU PEKBU3UTAMM) TPETBUM ANLLAM NPU €ro JOCTyMNe B CETb MHTEPHET (B T.Y.: KOMMbIOTEPHOE MOLIEHHNYECTBO
(wnuoHax, B3/10M), HECAHKLMOHMPOBAHHbLIA AOCTYN K MaTepuanam, npeacTaBAAloOWMM KOMMEPYECKY!HO,
NPOMBILLNEHHYIO WY UHYIO TallHY TPETbUX UL, HAaPYLUEHUA aBTOPCKUX M CMEXKHbIX MPaB U T.4.).

ABOHEHT CaMOCTOATE/NIbHO YCTaHaBAMBAET 3aLUUTHbIE MEXaHU3Mbl U CpeacTBa, Heobxoaumblie gna obecneyeHus
6e30nacHOCTU COBCTBEHHbIX AaHHbIX, OT HECAHKLMOHUPOBAHHOIO A0CTYNa U3 ceTn MHTepHeT.

B cnyyae yMbILLIEHHOTO MAM HEYMbILWNEHHOTO BMeLaTeIbcTBa ABOHeHTa B paboTy ceT MHTepHET, ecaun 3To NpuBeno
K AecTabmansaumm NpoLeccos, NPSMO UAN KOCBEHHO B/MAIOLLMX HA KaYecTBO NpegocTasasembix Onepatopom Ycayr,
N/MAN yHUUTOXKeHne WHGOPMauMM MHbIX ABOHEHTOB, OH 06s3aH B NoAHOM obbeme Bo3MecTUTb OnepaTopy
NPUYMHEHHbIE BCNIEACTBUE ITOTO YBbITKM.

OnepaTtop He AaeT HMKAKMX rapaHTUIl OTHOCUTENIbHO Kaknx-1nbo ToBapoB, MHGOpPMaLMKM U YCAYr, NOCTaBASEMbIX UK
NPefoCTaBASEMbIX C MOMOLLbIO UHTEPHET, HE HECET OTBETCTBEHHOCTM 3a Kakue-Mbo notepu uam ybbiTKK, KOTopble
NPSMO UM KOCBEHHO NOHECN ABOHEHTbI UM TPETBU IML,A BCIEACTBUE UCTONb30BaHMA MHGOPMaLMOHHbIX PECYPCOB
MHTepHET MM HEBO3MOKHOCTU MX UCMOIb30BaHUS.

OnepaTop He HeceT OTBETCTBEHHOCTb 3a pPaboTocnocobHOCTb NpuHaanexalwero ABOHeHTy obopyAoBaHWA U
MCNONb3yEMOr0 MM MpOrpammHoro obecneyeHua. B ciyyae CmMeHbl MECTOHAXOMKAEHWA, CaMOCTOATE/IbHOM
nepeycTaHOBKM NporpammHoro obecnedyeHuns (nnMbo ero nepeHoca Ha Apyroi KomnbtoTep), Onepatop He HeceT
OTBETCTBEHHOCTM 3a ero paboTocnocobHOCTD.

OnepaTop He HeceT OTBETCTBEHHOCTb 33 KayecTBO M CBOEBPEMEHHOe npegocTasneHne Ycayr no [orosopy,
HaxoAsfLleecs B 3aBMCMMOCTM OT CTOPOHHMX OPraHU3auuii, NPefOCTaBAAOWMX: MArUCTPasbHble KaHaibl CBA3M,
TeNEKOMMYHWKALMOHHbIE CUCTEMbI Mepedayu AOaHHbIX, dHeprocHabXeHue M npouyne YCayru, K MPOU3BOACTBY
KoTopbix OnepaTop He MMeeT OTHOLLEHMUA.

5.10 OnepaTop He HeceT MMYU.LECTBGHHOVI OTBETCTBEHHOCTU nepen ABOHEHTOM 33 HEBbINOJIHEHWNE UK HeHaanexatee

BbINO/NIHEHME 06A3aTeNbCTB MO A0roBOPY W/MAM MOJOMKY o6opyaoBaHus ABGOHeHTa BCAeACTBME AeNCTBUA
06CTOATENbCTB HEMPEOA0MMOI CUbI (3eEMAETPACEHNE, HABOAHEHME, yparaH, LUTOPM, Fp03a, MO/IHUA, HOPMaTUBHbIE
aKTbl rOCYAapCTBEHHbIX OPraHOB W T.M.), KPaXu MAM MNOBpexAeHue 3/10yMbllineHHUKaMu o60pyaoBaHUA MK
TENEKOMMYHUKALUMOHHbIX ceTeit, No BuMHe ABOHEHTa, a TaKXe BCAeACTBME MNOBPEeXAeHWA W/UANM MNOAOMOK
KOMMYHMKaLMOHHOro obopyaosaHua Onepatopa, u/wan uHbIX nuu, obecneumsalowmx npegoctasneHve Ycayr
OnepaTopom. B yKasaHHbIX BbilLe C/ly4asx CPOK NPOBEAEHNA PEMOHTHbIX paboT no 3asBkam ABOHeHTa — 40 5 CYTOK.

5.11 OnepaTop He HeceT OTBETCTBEHHOCTb 3a GpYHKLMOHMPOBAHME M AOCTYMHOCTb OTAE/bHbIX CEFMEHTOB CeTU MHTepHeT.

OnepaTtop He rapaHTUpyeT BO3MOMKHOCTb MHGOPMALMOHHOTO 06MeHa C TeMM y3namu MW CepBepamM, KOTopble
BPEMEHHO MM NOCTOAHHO HEeAOCTYNHbI Yepes ceTb MHTepHeT.

5.12 3oHa oTBeTcTBEHHOCTM OnepaTopa 3a noadepaHue pPaboToCNOCOBHOCTM TENEeKOMMYHUKALMOHHOM CeTu

OKaH4MBaeTcs:

® B MHOMO3TaXHbIX MU MHOFOKBAapPTUPHbIX AOMAax - BBOAOM B MOMELLEHME, B KOTOPOM PaCMOSIONKEHO aKTUBHOE
obopynoBaHue AGOHEeHTa;

® B YACTHOM CEKTOpe — MeCTOM pa3MeLLeHNa KoHeuyHoro obopyaosaHua OnepaTtopa.

5.13 B cnyyae nospexKaeHuA TeNeKOMMYHMKAUMOHHOW CeTU, KOTOopoe MPOoM30LWo no BuHe ABOHeHTa, BCe pacxodbl

6.1

6.2

OnepaTopa, CBA3aHHble C YCTpaHEHMEM MOBPEXKAEHWA, a TaKKe BO3MELLeHMe WHbIX ybbITKOB (B TOM uucie
Heno/y4YeHHas npubblib) Bo3naratoTcs Ha ABoHeHTa.

6. NMpouune ycnosua

B cnyyae pactopykeHus Jorosopa, HesocTpeboBaHHas ABOHEHTOM MHPOPMaLMA, KOTopas HaxoauTcsa y OnepaTopa,
MOKET ObITb YHUUTOMXKEHa.
[loroBop MosKeT 6bITb PACTOPrHYT MO B3aMMHOMY COT/aLWEHNIO CTOPOH.



6.3

6.4

6.5

6.6

6.7

6.8

6.9

[loroBop moKeT 6bITb AOCPOYHO PACTOPTHYT B OAHOCTOPOHHEM NOPAAKE NO UHWULIMATUBE OLHOW U3 CTOPOH. MNpn aToMm
CTOPOHa, BblpasuBLUaA HaMepeHne pacToprHyTs JJorosop, obA3aHa yBeAOMUTb 06 3TOM ApPYryto CTOPOHY, HE MeHee
4yem 3a NATb KaNeHJAPHbIX AHEN A0 NJAHUPYEMOM AaTbl PAaCTOPXKEHUA.

B cnyvae pactopxeHua [loroBopa no uHUUMaTMBEe ABOHEHTa OCTaTOK OMJayeHHbIX MM Yciyr Bo3Bpaluaerca
WCKNIOUYUTENIbHO MO NUCbMEHHOMY 3aaBneHnt0 ABOHeHTa, 1MB0 NCNoNb3yeTcAa UM A0 OKOHYaHMA. Bo3BpaT octaTka no
JNnuesomy cyety ABGOHEHTOB, KoTopble BblIM MOAKNIOYEHbI K TeNeKOMMYHWKALMOHHOW CeTU COrNacHO YCI0BUM
Pa3fIMYHbIX PEKNaMHbIX aKkuuii, npoBoguMbix OnepaTopom, NPOU3BOAUTCA B COOTBETCTBMU C YCNIOBUAMM KaXKAOM
KOHKPETHOM aKLMK, KoTopble NybaunKytoTca no agpecy: http://makeevka.com

PactopskeHue [lorosopa u/uav npuoctaHossieHue ycayr no [orosopy He ocBoboskgaer ABGOHeHTa OT onJaThl
33[L0/13KEHHOCTU U OT OTBETCTBEHHOCTU, NPeAyCMOTPEHHOW [JoroBopom.

[JoroBop aBnaeTca 6€CCPOYHbIM M AeNCTBYET C MOMEHTA HACTyNaeHUA Nto60oro u3 cobbITU, YKasaHHbIX B NyHKTe 1.3
HacTtoALero florosopa.

Bmecte c 3akaoueHnem HactoAwero [orosopa AGOHeHT npefocCTaBnAeT paspelleHuMe Ha MWCNo/b30oBaHMe
nomewieHnin  obLiero MNONb30BaHWA, OMOPHbLIX  KOHCTPYKUMA  [OMA, MeXaHWYeCKoro, 31eKTPUYEeCcKoro,
CaHTeXHUYECKOro v apyroro obopynoBaHuA, 3a Npeaenamm Uam BHYTPU KBApTUPbI, @ TaKKe COOPYXKeHUSA, 34aHus,
KoTopble MnpeaHa3HayeHbl gna obecneyeHnAa noTpebHoOCTel Bcex BnafesbLEB KBApTUP, a TaKke BragenbLes
HEeXWUbIX NOMELLEHWI, KOTOPbIE PACNONOXKEHbI B XUIOM JOMeE.

B cnyyae M3ameHeHMA CBOMX NEPCOHasIbHbIX AaHHbIX IM60 PeKBU3UTOB CTOPOHbI 0653aHbl YBEAOMUTL APYr Apyra O
TaKUX U3MEHEHUAX B AEeCATUAHEBHbIN CPOK. BClo 0TBETCTBEHHOCTL 3a HecobntoaeHne AaHHOro obasaTenbcTBa HeceT
CTOPOHa, HapyLIMBLLIAA ero.

Bce cnopbl mexay CTOPOHaMU peLatoTca NyTem NeperoBopos, a B C/y4ae He AOCTUMKEHWUA cornacua, B cyaebHom
nopsafKe B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHO4ATEIbCTBOM.

6.10 MpuUnoXKeHUAMM K HacToALLEMY A0rOBOPY ABAAIOTCA:

o [IpunoxceHue No 1 «YcnoBua NoakAOYeHUA M obecneyeHma A40CTyna B ceTb MIHTepHeT».
o [IpunoxceHue Ne 2 «[pelicKypaHT Ha MOHTaKHble paboTbl U yCayrn».

7. iOpuanyeckme agpeca CTOPOH

Oneparop: ABOHEeHT:

000 «OH/IAH TEXHO/1I0TU»

KOpugunyeckuii agpec: AHP 86157, r. MakeeBka,
yn. O3epxuHckoro 22/28

daktnyeckuin agpec: AHP 86157, r. MakeeskKa,
yn. Octposckoro, 1/35 Koa OKMO 33364407
26004000008700 (py6), LleHTpanbHbIA
PecnybnukaHckuii bank JHP M®O 400019

Ten (0623) 223355

dakc (0623) 222121

Onepartop: ABOHEHT:

OnpekTop B.B. py3bes




