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O®PEPTA Ob OKA3AHUMU YCJVYT

r. MakeeBKka «01» urons 2023 r.

UHJIUBUAYAJBHBIA MNPEANPUHUMATEJb ®UTIOHUH BSIUECJIAB
BAAUMOBHY (UI1 ®utwonun B.B.), nelictByronuii Ha OCHOBAaHMM JIMCTA 3allUCHA OT
26.12.2022r., womep OI'PHUIT 322930100011751 (mamee — «Omepamop»), mnpenjaraer
JeecrmocoOHbIM (DM3MYECKUM JIMIIaM, JOCTHUTIIMM BOCEMHAIIATHIIETHETO Bo3pacTa (nmamee —
«Abonenmy), 3axmounts JloroBop 00 okazaHun ycnyr (manee — «/Jozoeop») myTéM
MPUCOEIMHEHUS K HEMY B LIEJIOM B 6€30roBOpoUHO (CT. CcT. 426, 428 I'paskganckoro kogekca PD)
Ha YCJIOBUSIX, MPEAYCMOTPEHHBIX JIorOBOpOM.

HoroBop cornacHo ct. 435 I'paxknanckoro kogekca PO sBusercs myOonu4HOM opepToi.
OmnepaTop cuutaeT ceds 3aKI0UnMBIIUM J{0roBOp B MUChbMEHHOM hopMe ¢ AOOHEHTOM, KOTOPBIN
npuMeT odepTy, COBEPIIMB [JIsi 3TOro ompenenéHHbie myHKTOoM 3.1 JloroBopa melcTBus
(akuenT), Bo ucnoaHeHue 1. 3 cT. 434, m. 3 ct. 438 ['paxxnanckoro konekca PO.

1. IPEIMET JOI'OBOPA

1.1 Omnepatop oka3biBaeT AOOHEHTY BO3ME3JIHBIC YCIYTH, B TOM YHCIIE YCIYTU CBS3H,
yKa3aHHbIC B 3asBKe (nanee — «Yceayeu»), a AGOHEHT oruiaunBaeT Y CIyru Ha ycinoBusx JloroBopa
U IIPUJIOKECHUN K HEMY.

1.2 Oxa3anne AOOHEHTY YCIyr NpoU3BOAUTCA C OGOPMIIEHHEM COOTBETCTBYIOLIMX
3asBok (Miau OnaHkoB 3akasa). 3asBka ¢ MoMeHTa e¢ moanucaHus CTOpoHAMU CTaHOBUTCS
HEOThEMJIEMOM YacThio JforoBopa.

1.3 Tlopsimok okazaHus YCIyr, UX TEXHUYECKHE U MPOLECTYPHBIE OCOOEHHOCTH, a TaKKe
IpaBUJia MOJb30BaHUS YciayramMu ycraHaBiauBaioTcs l[lpaBunmamu okazaHust yciyr (najiee —
«IIpasunay), oyOIMKOBaHHBIMU, B TOM 4YHKCIIe, Ha oduumanbHoM caiite Oneparopa 1o aapecy
https://makeevka.com/ (nanee — «Caiimy), SBASIONIMMUCS HEOThEMIIEMO YyacThio Jlorosopa.

1.4 B3aumogeiictBue Mexny CTOpOHaMM OCYILECTBISETCS, B TOM YHCIE, ITOCPEACTBOM
cucteMbl camooOcnmyxuBanusi Omneparopa (nanee — <«/Iuunvlit Kadunem») TIO aJpecy:
https://my.mol.net.ua/login

2. OBA3ATEJIBCTBA CTOPOH
2.1 Oneparop o0si3aH:
2.1.1 Oka3biBaTh AGOHEHTY Y CIYyTd B COOTBETCTBHU C 3aKOHOIATEIILCTBOM, UHBIMHU
HOPMAaTUBHBIMU NIPAaBOBBIMU akTaMu P®, MUIIeH3UsIMH Ha OKa3aHUE yCIIYT CBSI3H, a TAKXKE
JloroBopoM 24 yaca B CyTKH, 7 IHEW B HEJEIIO, 3a UCKJIIOUEHUEM IIEPEPHIBOB B OKa3aHUU



Yeayr  nus yCTpaHEHHMsl  aBapUUMHBIX — CUTyallui, MPOBEICHUS  IIJIAHOBBIX
NpOPUIAKTUIECKUX U PETJIAMEHTHBIX PadoT.

2.1.2 YcerpaHsiaTh HEUCHPABHOCTH, IPEMSATCTBYIOLIUE I0JIb30BAHUIO YCIyramMu B
cpoku, yka3zaHHble B [IpaBunax. MH(popmanus o cpokax ycTpaHEHHUS HEUCIPAaBHOCTEH
MOJKET OBITh TaK)Ke yTOuHeHa 1o Tenedonam Oneparopa, pazmemieHHbIM Ha Caiite;

2.1.3 Bo300HOBUTh OKa3zaHWe YCAyr Tmocie OIiaThl ycIyr AOOHEHTOM WIIH
IIPEJOCTABIEHUS] UM JIOKYMEHTOB, MOJITBEPKAAIOMMUX JIMKBUIALMIO 33J0JDKEHHOCTH IO
oriate 3TUX Y CIyr (B ciay4ae IPUOCTaHOBICHHS OKa3aHUs Y CIYT 32 3aJJOJDKEHHOCTB).
2.2 Oneparop Bnpase:

2.2.1 IlpuocraHaBiuBaTh OKa3zaHHe Yciayr AOOHEHTY B CIy4yasX, YCTaHOBJIEHHBIX
3akoHojaTenbcTBOM  P®D, a  Takke  HapymeHus ~ AOGOHEHTOM  TpeOOBaHMIA,
IIPEyCMOTPEHHBIX J[0oroBOpoM, B TOM 4HCIIE, HapYyIIEHHUsS CPOKOB OIUIAThl OKa3aHHbIX
emy YcIyr;

2.2.2 TlpekpaTuTh OKazaHuE YCIyr B OAHOCTOPOHHEM MOPSAKE C MOCIECAYIOUIUM
pacropxeHueM JloroBopa B ciiydae, €ClIM TEXHMUYECKas BO3MOYKHOCTh OKa3zaHUs Y CIIyT
ObuIa yTpayeHa IOocie Havana oKa3aHHs Y CIIyT;

2.2.3 U3mensats ycnoBus JloroBopa, B TOM 4HCIIe U3MEHATH Tapudbl (TapudHbIE
TUTaHbl) HAa YCIIyru ¢ u3BenieHneM A6oHeHTa uepe3 CailT n/wnu B JInuHOM KaOuHETe HE
MeHee ueM 3a 10 aHel 10 BCTyIUIEHUsl TaKUX U3MEHEHUH B CUITY;

2.2.4 ObpabaTbiBaTh NEpCOHAJbHBIC JaHHBIE AOOHEHTa, CTaBIIME W3BECTHBIMHU
Omneparopy B cuity ucnoigHeHus JloroBopa, a MMEHHO: OCYILECTBIISATH COOp, 3alluCh,
CHUCTEMATH3aIMI0, HAKOIUICHWE, XpaHEHWe, YTOYHCHHE (OOHOBJICHHE, HW3MEHEHHE),
WCIIONBb30BaHNUE, yAAJIeHHe (YHHYTOXKEHHE), Tepenady  (IpemocTaBleHHE) TPEThUM
JUIAM B LEJSIX, CBA3AHHBIX C pealu3alyedl MpaB U MCIOJHEHHEM OOS3aHHOCTEH IO
HacrosieMy JloroBopy, MCIOJHEHHEM TpeOOBaHMH HOPMATHUBHO-IIPABOBBIX aKTOB, M B
LeJIAX IpeaocTaBaeHust AGOHEHTY YCIlyr, B TOM YHUCIIE AJIs OCYILECTBICHUS Pacy€TOB 3a
VYenyry, a Taxoke s uHpopmupoBanus AGonenta o0 Ycmyrax/tapudax Oneparopa u
CPOKax MX OIJIAThI.

2.2.5 AboneHnt, noanuckiBas 3asBKy (3aka3), SBISIOUIYIOCS HEOThEMJIEMOI YacThiO
HoroBopa (nanee - «3asexka»), naéT NMHCbMEHHOE HH(POPMHUPOBAHHOE COTJIACHE Ha
nepeaady JaHHBIX, YKa3aHHBIX B 1. 2.2.4 JloroBopa, oOpabareiBaeMbix OmnepaTopoM BO
ucnosiHenue Jlorosopa.

2.3 AGoHeHT 00s13aH:

2.3.1 O3HaKOMHUTHCS ¥ BBIPA3UTh COTJIACHUE C aKTyaJIbHBIMU yCJIOBHSIMU [[oroBopa u
IIpaBuinamu, pasmemiéHHbIMM Ha Caiite, myTéM NOANKCAaHUS 3asiBKU U COBEPIIEHUS MHBIX
neicTBuil, onpenenénnbix 1. 3.1. Jloroopa;

2.3.2 BHocuTh IUIaTy 3a OKa3blBaeMble YCIyru B (popMe aBaHCOBOrO IUIaTexa B
CPOKH, IPETyCMOTPEHHBIE /[oroBopom;

2.3.3 OGecnieunBaTh OECHPENSATCTBEHHBIA JOCTYIl TEXHUYECKUX CIEIHUATUCTOB
Omnepatopa B momenieHus1 (Ha 00BEKTHI), TJIe pa3MeNacTcs abOHESHTCKAsI JTMHUS, a TAKKE
MOJydYeHHE HEOOXOIMMBIX pa3pelleHUH M COIJacoBaHMM C COOCTBEHHUKAMHU WU
apeHJaTopamMu 3JaHUN M TIOMEIICHHWH, 3aHMMaeMbiX AOOHEHTOM, Ha IPOBEIACHHUE
NpOPUIAKTUYECKUX W/ UM PEMOHTHO-BOCCTAHOBUTEIBHBIX PadoT;

2.3.41lpu wucnonp3oBaHUK AOOHEHTOM CHCTEMBbI KOJUIGKTHBHOTO JOCTyMa K
VYcmyram, AGOHEHT 00s13yeTcsi MUCbMEHHO yBEIOMHUTH 00 3ToM Omnepatopa. IIpu sTom
AOOHEHT CaMOCTOSITENIbHO  OCYHIECTBISIET  MACHTHU(PHKAIMIO TOJb30BaTelied U



UCIOJIb3YEMOT0 MMM OKOHEYHOrOo O00OpyAOBaHHA B MOpPSJAKE, YCTaHOBICHHOM
3akoHojarenbcTBOM Poccuiickorn denepanuu, a TakKe HECET OTBETCTBEHHOCTh 3a
HECOOJIOZICHHE BBIIIICYKA3aHHOTO MIPABHIIA;

23.5Bo Bcex cnyuasx, Kormza B IeliX OKa3aHua Yciuyr  AOGOHEHTY
npenoctaBisaoTes MaeHTudukanmonHble AaHHbIE (JIOTHH, Mapoib), AOOHEHT 00s3aH
MpeloTBpalliaTh ~ HECAaHKIMOHUPOBAHHOE  HUCIOJb30BaHWE  TPETHUMH  JIMIIAMH
COOTBETCTBYIOILIETO JIOTHHA, MapoJis OT ero uMeHu. Eciu ucnonb3yeMoe il mojTydeHus
Yeayr obopynoBanne AGOHEHTa UMEET 3aBOJICKYIO (HE3AIIMIIEHHYIO) YUETHYIO 3aIUCh,
AOoHEeHT 00s3aH HW3MEHHTh €€ B HACTpOWKax OOOpYyIOBaHHS Ha TEPCOHATBHYIO
(OTMMYHYIO OT 3aBOJCKOH), a TakkKe MPHUHATH HEOOXOAUMBIE MEphl C MEJbI0
HE/IOMYIIEHUSI TOCTOPOHHEro MOJKIIOYEeHUsT K o0opyaoBaHuio uiau Yciyram. Bce
JCUCTBHS, COBEpIIECHHBIC TOCIE AaBTOPHU3AlMU C MOMOIIbI0 WaeHTH(PUKAIMOHHBIX
JAaHHBIX, CYMTAIOTCS COBEpPIICHHBIMU AOOHEHTOM. MeHTHUKALNUS B IMYHOM KaOUHETE
Ha Caitite OnepaTtopa ¢ TOMOIIBIO YYETHBIX JAHHBIX SIBJISETCS CITOCOOOM JOCTOBEPHOTO
onpenencHus AGOHEHTA.

2.3.6 He pomyckarh UCHOJIB30BAaHUE HA KOMMEPYECKOW OCHOBE KOHEYHOTO
o0opynoBaHusl U a0OHEHTCKUX JIMHUI AJIs IPEIOCTABICHUS YCIYT TPEThUM JIHIaM, JTu00
MCIIOJIB30BAHUS I OCYIIECTBICHHS JIFOOOTO po/ia XO35MCTBEHHON J1eATENbHOCTH, B T.4.
UCIOJIb30BaHUE YCIYr (DU3UYECKUMH JHUIAMH-TIPEANPUHUMATENSAMA, HOTapUYCaMH,
aJgBoOKaTaMu U T.O.. B cinyudae Hapymienuss aaHHoro nyHkrta JloroBopa ¢ Omeparopa
CHUMAETCS BCS OTBETCTBEHHOCTH 3a yIepO, YOBITKH M B T.4. HEMOJIYyYEHHYIO TPHUOBLIH
YKa3aHHBIX BBIIIE JIMII.

2.4 AGoHeHT BIIpaBe:

2.4.1 OTtkazatbcss B J1000€ BpeMsi B OJHOCTOPOHHEM TIOPSJIKE OT HCIOJHCHHS
JloroBopa MOJHOCTBbIO WM YacCTHYHO B TOPSAKE, MPEIyCMOTPEHHOM HACTOSIIUM
JloroBopoM, Ipu yCcIOBUU OIIaThl (haKTUYECKU MOHeceHHBIX OmnepaTopoM pacxoaoB IO
oKa3aHuI0O AGOHEHTY YCIyT ¢ MMCbMEHHBIM yBeqoMieHneM OnepaTopa He MEHee YeM 3a
10 (nmecsThb) KaJNeHIAPHBIX IHEW 1O JaThl (PaKTHUECKOTO IPEKPAIICHUs HCIOIHEHUS
cBOMX 00s3aTeNbCTB 10 JloroBOpY;

2.4.2 I3MeHATh YCIIOBUSI OKa3aHWs YCIyr, B TOM 4HCIe TapU(pHBIA MHaKeT
(TapudHBIA 1J1aH) IO MUCEMEHHOMY 3asiBJICHHI0 AOOHEHTA.

2.4.3 OTkazaTbCcsi OT OIUIaThl YCIyr, HE NpeaycMOTpeHHbIX JloroBopom wu
MIPEIOCTABIIEHHBIX €My 0€3 €ro coryiacus;

2.4.4 Ha3nauatrs no coryiacoBanuio ¢ OnepaTopoM HOBBIE CPOKHM OKazaHUs Y CIyT,
eclii  HEecOOJIOACHHWE YCTAaHOBJICHHOTO CpoKa OBLIO BBI3BAHO OOCTOSITEIHCTBAMHU
HEIPEOJ0IUMON CHUIIBIL.

2.4.5 TloTpeboBaTh MpeAOCTaBICHUE AOMOJHHUTENbHON HH(popMamuu o0 Yciayrax.
[Ipu »>ToM AOGOHEHT COTJaceH, YTO HampaBlieHWe HHQOPMAIMH OCYIIECTBISETCS Ha
YKa3aHHBIN UM aJpec ANEeKTPOHHOU MOYTHI UM B IMYHOM KaOUHETE.

3. HOPAJOK U YCJIIOBUSA OPTAHU3ALIUU U OKA3AHUA YCIIYT
3.1 Opranuzamusa Yciayr nOpd HaIU4uud TEeXHUYECKON BO3MOXKHOCTH HAYMHAETCA
Omnepatopom nocie 3akiaroueHus JJoropopa, Koropoe mpou3BoaAUTCsI AGOHEHTOM MYTEM:
- 03HAKOMJICHUS U cornacus ¢ ycaousiMu [lorosopa, [Ipasuir;
- IOANKCaHuA 3asiBKU Ha Y CIyTH;
- OILIaThI Y CIIYT.



CoBepiiieHuE yKa3aHHBIX JICUCTBUH SBIISETCS aKIENTOM HacTosmel opeptsl OnepaTopa.

3.2 TexHnyeckass BO3MOXXHOCTb OKa3aHMsI TEIEMAaTHUYECKUX YCIIYT CBSI3U, YCIIYT CBSI3H IO
nepeaaue JaHHBIX, 32 UCKIIOUEHUEM YCIYT CBSI3U IO Mepefadye NaHHBIX JUIs Lelield mepeaadu
roJI0COBOM WH(GOpMALMU U YCIYT CBSI3M s 1eneil kabenpbHoro Bemanus (TexHuueckas
BO3MO>KHOCTh) 03Ha4aeT OJHOBPEMEHHOE HAINYHE:

— HE3a/IeICTBOBAaHHON MOHTHUPOBAHHOW €MKOCTH Y3Jia CBSI3H, B 30HE JEUCTBUA KOTOPOTO
3arpalirBaeTcs NoIKIIIoueHne ooopyanoBanust AOoOHeHTa K Y ciyram,

— HE3aJIeCTBOBAaHHBIX JIMHUW CBSI3U, TO3BOJSIOUMX CHOPMHUPOBATH AOOHEHTCKYIO
JMHUIO CBSI3U MEXKY Y3JIOM CBSI3U U TOJIb30BATEIbCKUM (OKOHEUHBIM) 000pYA0BaHUEM;

— JEHCTBYIOLIErO0 U MCIIOIHSIEMOIO JOroBOpa C APYTMM OIIEpaTopoM CBS3U B CIyyac,
ecnu aOOHEHTCKass JUHHUS 10 oOopynoBaHus AOoHeHTa (OPMHPYETCS OT CETH JPYroro
orepaTopa CBsI3U;

— JIEHCTBYIONIETO W HWCIOJHSEMOTO JOTOBOpa C BIAfeNbllaMu WHQPACTPYKTYPHI IS
pa3MeIIeHus ceTeil CBsA3MU (CTOIOOBBIC OMOPHI, hacaasl 37aHUH, KaOeabHas KaHAIU3aIWs U JIp.) B
city4ae, eciii a0OHEHTCKasl IMHUSI POPMHUPYETCSI C UCTIOIB30BaHMUEM TaKOH HHAPACTPYKTYPHI.

3.3 B cayuae, ecnu TeXHHYECKash BO3MOXKHOCTh OKa3aHHs YCIYyr Oblla yTpadeHa IOcCie
Hayaja okazaHusa Ycayr - Onepatop npekpaiiaer okaszanue Ycuayr, a JloroBop cuurtaercs
PacTOPTHYTHIM.

3.4 Okazanne Yciayr AOGOHEHTY HAuMHAETCA C JIaThl, YKa3aHHOH B COOTBETCTBYIOILEH
3asiBKe, 1 MOXKET OBITh MPEKPAIICHO WM MTPUOCTAHOBIEHO TOJBKO Ha YCJIOBUAX JloroBopa wmim
10 OCHOBAHMSIM, IIPEyCMOTPEHHBIM 3aKOHOATENbCTBOM Poccuiickon denepannu.

3.5 Oneparop Ben€r y4€r oObéMa okazaHHBIX AOOHEHTY YCIyr W OTpakaeT €ro B
JMYHOM KaOMHETe B COOTBETCTBUU C LIEHAMH, YKa3aHHBIMU B 3asBKE.

4. CTOUMOCTHD YCJYT. TOPAJOK U ®OPMA PACUETOB

4.1 Omnara o JIoroBopy OCYIIECTBIISETCS MMOCPEACTBOM BHECEHUSI AOOHEHTOM B TOJIb3Y
Omnepatopa aBaHcoBbIX maTexeil. CymMma, BHeCeHHass AOOHEHTOM, yUuThIBaeTcsl Ha JluueBom
cuere AGOHEHTa, ¢ KoToporo Oneparop CIHUChIBAeT JCHEKHBIE CPEICTBA B CUET OIUIATHI Y CIIYT B
nopsiike, ycranoBiaeHHoM [IpaBunamu.

4.2 CtouMOCTh OKa3aHMsl KOHKPETHOM YCIyTH, CHUCTEMa OIUIaThl JaHHOM YCIyIH
(aboHeHTCKas1, MOBpeMeHHas, KOMOWMHUPOBAHHAs, TI0 00bEMY), CPOK U TIOPSIOK OTUIATHI YCIYTH
onpenenstorcs B 3asBke. OnepaTop BIpaBe MPeAOCTaBUTh AGOHEHTY CKUIKY Ha OINpECIICHHBIN
B 3agBKE CPOK OKa3aHUs Y CIIYT.

4.3 TlpaBrwiiaMu yCTaHABIMBACTCS TOPAIOK HMHGOPMHpPOBaHUS AOOHEHTa O COCTOSTHUH
pacuéroB ¢ Oneparopom.

4.4 Cnoco0 [OocTaBKM cueTa: B JIMYHBIM KaOmHeT AOoHeHTa Ha CaliTe, eclim HE
COIIACOBAaHO MHOE.

4.5 HenomyueHnue cdera HE OCBOOOXkmaeT AOOHEHTa OT OOS3aHHOCTH TIO OIUJIaTe
OKa3aHHBIX Y CITYT.

4.6 CriocoObI oriaTel Y clyT yKassiBatoTcs B [IpaBuiiax.

4.7 B cimyyae OBBIIICHUS BIaIeNIbIIaMi HHOPACTPYKTYPHI, HA KOTOPOU pa3MEIIeHbI CETH
cBs3u Omepatopa, 11eH (TapudoB) Ha TOJb30BaHUE MHOPACTPYKTYPOH, 3aJCHCTBOBAHHON MpH
OKa3aHUM YCIYr — pa3Mep eXEeMECSAYHOM IUIaThl 32 YCIYTM MOXET OBITh MPONOPIMOHAIBEHO
noBeiieH OneparopoM B OJHOCTOPOHHEM IOpPSJKE Ha YCIOBHSX, MNPEAYyCMOTPEHHBIX
3akoHoaarenbcTBoM P u [IpaBunamu.



4.8 B cnydyae aBTOMAaTH4e€CKOro CHUCAaHMS CPEICTB 3a OKazaHHble Yciuyru ¢ JluneBoro
cdera AGOHEHTa — cUeTa, OCTATOK JCHEKHBIX CPEJCTB U MHAS MHPOPMAIUS IO pacyéTaM MEXIY
Croponamu otobpaxaercs B JInunom kabuHere AGOHEHTA.

5. CPOKH B JOT'OBOPE
5.1 JoroBop sBise€TCS OECCPOUYHBIM M BCTYIMAET B CHJIy C MOMEHTa €ro TOJIMHUCAHHI
CropoHamu.
5.2 Cpok oka3zaHUsi KOHKPETHOW Y CIIyTH MOKET ycTaHaBiuBaThcsi CTOpoHaMH B 3asiBKE.

6. OTBETCTBEHHOCTb CTOPOH

6.1 Ilpu HeucrmonmHeHWH NTUOO HEHAIJICKAIIEM HCIOJHEHUH MPHUHITHIX JTOTOBOPHBIX
oOsi3arenbeTB, CTOPOHBI HECYT OTBETCTBEHHOCTb B  COOTBETCTBHM C  JICHCTBYIOIIMM
3akoHoaresbecTBoM PD, [IpaBunamu u JJoroBopom.

6.2 B cnygae, eciiu AGOHEHT OpraHu3yeT MYHKT KOJJISKTUBHOTO JAOCTYIA (B T. 4. OTKPBITYIO
Touky nmoctyma Wi-Fi 0e3 maeHTH(HKAIMK TONB30BaTeNe M HCIOIB3YEeMOT0 WMH OKOHEYHOTO
o0opynoBanus) 6€3 BeoMa U MUCbMEeHHOro coryacusi Omeparopa, T.e. B Hapyiienue Jlorosopa,
AGoHeHT 00s3yeTcsi Bo3MecTHTh OrepaTopy Bce CBSI3aHHBIE C 3TUM YOBITKH, B TOM 4YHCIIE
mrpadHble CaHKIMH, HalokeHHbIe Ha Omeparopa 3a HecoOmonenue n. 21 IlpaBun oka3aHus
TesieMaTnyeckux yciyr cBsizu (yrB. IlocranoBnenuem IlpaBurensctBa P® ot 31.12.2021 N
2607) B momHOM 00BEME.

Takue yobITKH Bo3MeIIatoTcss AGoHeHToM Onieparopy B O€CCIIOPHOM BHECYACOHOM MOPSIIKE
0 MMCbMEHHOMY 3asiBiieHHI0 Oneparopa B TeueHnue 10 (aecsaT) KaJeHIapHbIX THEH ¢ MOMEHTA €ro
noxydeHust. Pazmep yOBITKOB HE MOJUIEKHUT YMEHBIIEHHUIO U (MJIH) pacCpoyke. 3a HECBOEBPEMEHHOE
BO3MeEIIICHHE yOBITKOB AOOHEHT BBHIIUTAUMBAaeT ITpad B pa3Mepe CyMMBbI TakKux YOBITKOB. B
ClIy4ae yMBIIUIEHHOTO YKJIOHEHHUS OT IMOJY4YEeHHs] YBEAOMJIEHHMH (T.e. HEMOIYy4YeHHE IICHHOIO
nucbMa Omneparopa ¢ OMUChIO U YBEIOMIICHHEM) B TeueHue 15 (msaTHaamatv) pabouux THEH ¢
JaThl €ro HAmpaBlICHUS — YBEJAOMIICHHE CUMTAETCS IIOJIYyICHHBIM U HayMHAeT Teub
JIECATUIHEBHBIN CPOK BO3MeIIeH s YObITKOB OniepaTopy.

6.3 AGoHeHT 00s3aH BO3MECTUTHh YOBITKM Omeparopy B IMOJHOM 00beMe (peaabHbIi
yiepd W ymymieHHash BBITOJIa), BO3HUKINKE B CBSI3U C BBIHYXICHHBIM IMPUOCTAHOBICHHEM
OKa3aHUs yCIOyr ApyruM aOOHEHTaM, BO3HUKILErO HM3-3a MOBPEXKACHUS W/WUIM MPOCTOS CETU
CBsI3M 110 BUHE AOOHEHTA.

6.4 3oHa OKCIUTyaTallMOHHONW AOOHEHTCKOW OTBETCTBEHHOCTH 3a MOJAJEpKaHUE
paboTOCTIOCOOHOCTH TEIEKOMMYHUKAIIMOHHOW CETH HayMHAeTcs IOCJIe pacHpeaeuTeIbHOro
mkaga Oneparopa.

6.5 B ciayuae moOBpeXACHMs TEIEKOMMYHUKAIIMOHHOM CETH, KOTOPOE IPOM3OILIO IO
BuHEe AOOHEHTa, Bce pacxoasl OmepaTopa, CBSI3aHHBIE C YCTPAaHEHHEM IOBPEXKICHUS, a TaKKe
BO3MEIICHHUE WHBIX YOBITKOB B T.4. HEMOJIy4eHHAsl TPUOBLTL BO3JIaraoTcs Ha AGOHEHTa.

6.6 OmnepaTop HE HECET OTBETCTBEHHOCTH 32 BO3MOJKHBIE HEXeNaTelbHbIe il AGOHEHTa
MOCIIEACTBHSI, BOSHUKIIINE BCIIE/ICTBUE IpeocTaBieHus AOOHEHTY Tese(OHHOM KOHCYIbTaIlUH.

7. HOPAIOK PASPEIIIEHUSA CIIOPOB
7.1 Ciopel U pa3HOINIACHs, KOTOpblE MOTYT BO3HHUKHYTh B CBSI3U C HCIIOJHEHHUEM,
tonkoBanueM JloroBopa, CTOpPOHBI OyAyT CTPEMHUTHCS pPa3peUIUTh IYyTEM IEPEroBOPOB C
COONIOZICHHEM TMPETCH3UOHHOTO TOPSIAKA pPa3pelieHHs] CIIOPOB B MOPSIKE, YCTaHOBICHHOM
3aKOHOAATEeNLCTBOM POD.



7.2 K nmperen3un AOOHEHT mpuiaraer konuro JloroBopa, a Takke WHBIE HEOOXOIUMBIE
JUISL PaCCMOTPEHUS MPETEH3UU 1O CYIIECTBY AOKYMEHTBI, B KOTOPBIX JOJKHBI OBITh YKa3aHBI
CBCIACHHUA O HCHUCIIOJIHCHHUU WM HEHAIJICKAILEM HCIIOJIHCHUU OHGpaTOpOM OGSB@.TGHBCTB 10
JloroBopy, a B cily4ae MpeabsBICHUS MPETEH3UH O BO3MEIIEHUH yiepOa - o ¢akTe u pa3mepe
NPUYUHEHHOTO yIrepoa.

7.3 Ilperensust paccmatpuBaercs OmepatropoM B cpok He Oosee 60 mHEl ¢ narhl
peructpanuu npereHsud. O pesynbTaTax paccMOTpeHHus MpereH3uu Oneparop T0JKEH
co00IUTH AGOHEHTY B ITIUCbMEHHOU popme.

7.4 Ectm  CtopoHaM HE yAacTCs pa3pelIuTh CHOPbl W/WIM Pa3HOTJIACHSA ITyTeM
MIEPETOBOPOB, TO BCE CIOPBI, Pa3HOTJIACHS WM TPeOOBaHWS, BO3HUKaromue u3 Jloropopa win B
CBA3M C HHMM, B TOM YHUCJIC KaCaromuecCsa Cro HCIOJIHCHUA, HApPYHICHHS, IPCKpAICHUA WA
HEIEUCTBUTEIBHOCTH, TTOJICKAT Mepeiaue Ha paccMOTpeHue B cy. [Ipu 3ToM criop o B3bICKaHUU
ACHCIKHBIX CpCIACTB C A60H€HTa nepeaacTess B Cyd IOCJIC NPHUHATUA CTOpOHaMHU MCp II0
0Ccy1e0HOMY YpEeryIMpOBaHUIO M0 UCTEUEHUIO AECATH KaJleHAapHBIX JHEH cO IHS HallpaBJICHUS
npeTeH3un (TpeOOBaHMS).

8. TIOPAAOK PACTOPKEHUSA 1OI'OBOPA

8.1 Hactosimmii JIoroBop MOXeT ObITh PACTOPTHYT B LIEJIOM WM €ro JACUCTBHE MOXKET
OBITH MPEKPALICHO B YACTH OJJHOT'O MJIM HECKOJBKUX €r0 MOJIOKEHUH JOCPOUYHO IO COTJIAIICHUIO
Cropon. Ilpu sToM JloroBop B LEJIOM HJIM B YacTH OyJeT CUMTAThCA MPEKPATUBIIMM CBOE
neiictBue ¢ gatsl noanucanuss CTOpOHaAMH COOTBETCTBYIOIIETO COTJIAIIECHNUS.

8.2 Hacrosmuit  JloroBop MOKeT OBITH PacTOPrHYT B OJHOCTOPOHHEM TIOPSIKE TIO
nHunuatuee Ormepatopa B COOTBETCTBMM € YCIOBUSIMH  Hactosimero [loroBopa wu
3aKkoHomaTenbcTBa PO.

8.3 Hacrosmumii  JloroBop MoOkeT OBITh pacTOPTHYT B OJHOCTOPOHHEM TOPSIKE T10
uHHUIMaTiBe AGOHEHTAa ¢ MUChMEHHBIM yBenomieHruemM OrmepaTopa He MeHee yeM 3a 10 (mecsaTp)
KaJeHJApHBIX JHEH 10 Jarbl (DaKTHUECKOTO MPEKpAIleHHus HCIOMHEHUS AOOHEHTOM CBOMX
o0s3arenbeTB 1o JloroBopy.

8.4 Ilpekparenue (OKOHUYAHUE) CPOKa AEHCTBUS HacTosmero JloroBopa He 0CBOOOXKIaeT
OT OIUIaThl (PAKTUYECKH OKa3aHHBIX YCIYT, a TaKXe€ OT OTBETCTBEHHOCTH 3a €ro HapyIICHUS,
€CJIM TaKOBBbIE UMEJIM MECTO MPH UCIIOJIHEHUH YCIOBUN HacTodiero Jloroopa. O0s3arenscTBa
Cropon mo HacrosmeMy JloroBopy cUMTarOTCs BBIIOJHEHHBIMH IIOCIIE IPOBEIEHUS BCEX
B3auMopacu€éToB Mexay CropoHamu, a TakKe BBIUIATHl EIWHOBPEMEHHOM IUIAThl 3a
OpraHu3aIyio Y CIyr, HHBIX COMYTCTBYIOIIUX TIJIATSXKEH (apeHapl 000pyI0BaHUS | TIP.).

8.5 Ha MOMEHT OKOHYaHMsI OTHOLIEHHUH 10 AaHHOMY JloroBopy, BCE 3a40KEHHOCTH CO
CTOpOHBI AOOHEHTa JI0JKHBI OBITh TorameHsl nepex Oneparopom.

9. UHBIE YCJIOBUA

9.1 Bo Bcex cnyyasix, KpoOM€ CIEIMajJbHO OTrOBOPEHHBIX HacTosimuM JloroBopoM u
[IpaBuiamMu, Bce TPEIyCMOTpPEHHbIE WM  JolycKaeMble J[oroBopom  yBeIOMIIEHUS
HANpaBIAIOTCS B IMHUCbMEHHOM BHJIE€ IO JJIEKTPOHHOW IOYTE M IO IOYTOBBIM aJipecam,
yYKa3aHHBIM B 3asiBKeE.

9.2 3akmnrouenuem Hactosmiero JloroBopa AGOHEHT MOATBEPHKIACT, YTO OH O3HAKOMIICH
U corigaceH ¢ JloroBopoM, 4To €My NOHSATHBI BCE YCJIOBHUsA, conaepkamuecss B Jlorosope u
HPUTIOKEHUSAX.



9.3 Omeparop  BOpaBe  MCMHOJL30BaTh  AHAJIOr  COOCTBEHHOPYYHOM  TOIITUCH
YIIOJITHOMOYECHHOTO JIMIA W/WIIM TIeYaTH, a Takke (PaKCUMHILHOE BOCHPOHM3BEACHUS TMOIUCH
YIIOJTHOMOYEHHOTO JIUIA C TOMOINBI0 CPEICTB MEXAaHMYECKOTO KOMHPOBAHUS i OPOPMIICHUS
CYETOB, aKTOB, JOMOJHUTEIHHBIX COTJIAIICHUH, crienupuKaIuii, HAKJIaIHBIX, TPEOOBAaHUIN U MHBIX
JOKYMEHTOB, CBSI3aHHBIX ¢ ncnioiaHeHueM Jlorosopa. [Ipu 3ToM BbITIeONEICaHHAS TIOAMKCH U (VITH)
neyaTb OyayT UMETh TaKyl0 € CUIy, YTO M IOAJMHHBIE MOJMUCH YIOJIHOMOYEHHOIO JIHIIA,
neyath Oneparopa.

9.4 BzaumootHomeHus: CTOpOH, HE yperyJirpoBaHHbIE /[0roBopoM, periaMeHTUPYIOTCA
3akoHojaTenbcTBOM P®. B ciydae pacXoxkaeHHil Mexay MoJiokeHusMu JloroBopa u
MPUIOKEHUN K HEMY, TPEUMYIIIECTBEHHYIO CHIIY UMEIOT TEKCThI MPUIIOKEHUM.

9.5 JloroBop COCTaBJIEH Ha PYCCKOM sI3bIKE€ W pa3MeméH Ha odunuanpHoM Caiite
Omneparopa, a Takxe B MecTax paboThl ¢ AOOHEHTaMH.

9.6 HeoTpemiieMoli 4acThI0 HACTOSIIEH OQEPTHI ABISIOTCA:

9.6.1 3asBka Ha Yciyru (brnank 3akaza).
9.6.2 IIpaBuiia okasaHus Y CIyr CBA3U.

9.7 llonmuceiBast Hactosumii JloroBop, AOOHEHT TOITBEPKIAET, YTO O3HAKOMIICH H
cornaceH ¢ coaepkanuem IIpaBuil okazaHusi KOHKpeTHbIX yciyr Omeparopa. C IlpaBunamu
OKa3zaHusl YCIyr MOXKHO O3HAaKOMHUThCA Ha caiite Omeparopa B cetu WHTepHeT m B oducax
(mecte paboTel ¢ aboneHTamu) Oneparopa 1o aapecam: r. MakeeBka, yi. OctpoBckoro, a. 1/35,
r. MakeeBka, kB-11 [llaxTépckuii, a. 15, r. MakeeBka, yi. Kuposa, 1.14a.

9.8 IHple [IONIOJTHUTENbHBIE COTJIALICHMS, JTOKYMEHTBI, MoAnucanHbie CTOpoHaMH,
MoJJIeKaT MPUMEHEHHUI0 K HacTodAlemMy JIoroBopy, eciii B TaKUX JOKYMEHTaX MMEETCS CChUIKA

Ha [[orosop.
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