YTBEPXIEHO:

Mpvkasom gupekTopa
000 «OHNAH TEXHONOI M »
Ne 1/02-18 o7 21.02.20182.

[loroBop - oepTa

Ha OKasaHwue ycrnyr goctyna B ceTb VIHTepHeT

2. Makeeeka 01.03.20172.

OBLLECTBO C OrPAHMYEHHOW OTBETCTBEHHOCTBIO «OHMAWH TEXHOMOIMUW» (nMueHsma CM-0149
ot 21.12.2017 r., BolgaHHasa MuHuctepctBom cBa3um JoHeukon HapogHon Pecnybnuku) B nuue anpektopa @edvyeHko Cepees
Bnadumuposuya, 0ENCTBYIOLLENO Ha OCHOBaHUM YCTaBa, MMeHyemoe B AarnbHenwem « OMTEPATOP», ¢ 04HOM CTOPOHbI, U

MpaxaaHuH

, OENCTBYIOLMI Ha OCHOBaHWWM nacrnopTta, UMeHYeMblil B
panbHeriwem «ABOHEHT», c [Jpyro CTOpOHbI, 3akmouunu HacToswumin goroeop (B ganbHenwem «[orosop») o
HWXecneayloLem:

OnpepeneHne NoOHATUN

B HacTosiwem [JoroBope HuxenpuBeaeHHble TEPMUHbI YNOTPEeONSATCA B CreaylolweM 3HaYeHUN:

A6oHeHmM - U3NYeCKOe NULO, MOMb3YIOLWEEecs YCrnyro JocTyna B ceTb VIHTEpPHET Ha YCroBMsIX HACTOSILLEro [OroBopa,
npeaycMaTpyBaloLLEro MOAKIIOYEHME aKTMBHOrO obopyaoBaHusa (NepcoHanbHbIN kKomnbloTep, wi-fi poytep n 1.n.) KOTOpPOE
Haxo4uTCsi B ero COBCTBEHHOCTM UM NoNb30BaHMK kK ceTn OnepaTopa.

AxTnBHoe obopynoBaHue Onepartopa - kommytaTop cetn Ethernet.

UumepHem - BceMunpHasi MHOpMaLMOoHHas cuctema obLuero focTyna, Kotopas Iorm4eckmn ceasaHa rmobanbHbiM aapeCcHbIM
npocTpaHCTBOM U 6asupyeTcs Ha VIHTEpHET - NpoToKorie, onpeaeneHHOM MeXayHapoaHbIMy CTaHa4apTaMu.

Jluyeeoli cyem - COBOKYNHOCTb AaHHbIX B y4eTHoOW cucteme OnepaTopa, KoTopas MO3BONSeT BECTM Y4eT onepauuu,
CBsi3aHHbIXC OKka3aHnem AGOHEHTYYCNYyr No AOCTyny B ceTb VIHTEpHET.

Onepamop - o6lEecTBO C OrpaHWueHHoi oTBeTcTBeHHOCTbIo «OHITAVIH TEXHOMNOr W », JelicTBylollee Ha OCHOBaHMUU
NNLEH3NN.

Pac4emHbiii nepuod - nepvof BpeMeHU (AeHb, Heens, MecsL) 3a KOTOPbI NPOM3BOANTCS ONnara yernyru.

Pezucmpauyusi - BbinonHeHne Onepatopom AeWCTBUA MO BHECEHMIO B CBOK YYETHYO CUCTEMY MEPCOHAarnbHbIX AaHHbIX
aboHeHTa c BblAayen naeHTMgMKaTopoB A0CTyNa (NOMH, Naposib, HOMEp NULEBOTO cYeTa).

CkpeTy-KapTa - CkpeTy-kapTta (nanee no tekcty - Kapra/Kapthbl) - kapTa u3 kapToHa ¢ HAHECEHHBIM Ha HEN (NoA 3aLMTHBIM
Henpo3payHbIM 1 CTUPAKLMMCS CIOEM) CEKPETHbIM KOAOM Ans AOCTyna K npeaonfiavYeHHbiM ycryraM [ocTyra K ceTu
UHTepHeT Makeeska OHnalH

TapudbHbIl nnaH - onpegeneHHbIe YCIOBUAMY KONUYECTBEHHbIE N KAa4YeCTBEHHbIE XapaKTepUCTUKK JOCTyna B ceTb MHTepHeT
MMeloLLMe CTOUMOCTHOE BblpaXKeHue.

TesieKOMMYHUKaUUOHHasi cemab - KOMMJEKC TEXHUYECKUXCPeacTB TeNeKOMMYHUKaLUIA U COOPYKEHWIA, TpeaHa3HaYeHHbIX Ars
MapLupyTM3aumum, KomMyTaumm, nepegaydn 1 / unu npuema 3HakoB, CUrHaNoOB, MMCbMEHHOIO TEKCTa, M306paXKeHuiA U 3BYKOB U
T.4., ANeMeHTbl KoToporo npuHagnexat OnepaTopyHa npaBe COOCTBEHHOCTU NMMOO0 NpaBe BpEMEHHOTO NOSb30BaHUS.
Ycnosuss - ycnoeus nogknoyeHuss n  obecneveHnss pgoctyna B ceTb MHTepHeT nocpeacTBOM  UCNONb30BaHUSA
TenekoMMyHuKaumoHHou cetv Oneparopa.

1. MpeameTpgorosopa
1.1. Onepatop noakntoyaeT obopynoBaHue AOOHEHTa K TeneKOMMYHUKALMOHHOW CeTU U NpefoCTaBnseT eMy ycrnyrM no
poctyny B ceTb MIHTepHeT (ganee - ycnyra) ¢ napameTtpamu, 06yCNOBNEHHbIMY YCIOBUAMMW NOAKNIOYeHNUs n obecnevyeHns
poctyna B ceTb VIHTepHeT (ganee - Ycnosus).
1.2. ABOHeHT nonb3yeTcd npepocTaBneHHbIMM OnepaTopoM ycryramu U CBOEBPEMEHHO OMNnayvMBaeT MX B COOTBETCTBUU C
ycnosusamm [lorosopa.
1.3. 3aknryeHuem daHHo20 flo2ogopa co cmopoHblI A6oHeHmMa, T.€. NOMNHbLIM U 6€30roBOPOYHBLIM NPUHATUEM AGOHEHTO M
ycnosuin [lorosopa u Bcex MNpunoxeHn K HEMY, ABASIOLLMXCA HEOTbEMNIEMON YacTbio [loroBopa, ABMAETCS OCYyLUeCTBREHNE
ABoHeHTOM NtoBOro U3 HUXKecneayLLMX 4ENCTBUIA:

u ocyuwecTeneHne AGoHeHToM Peructpaumu;

u nononHeHve AGOHEHTOM co6CTBEHHOTO JMLEBOIO CYETa;

[ onnarTsl 3a NoaknyeHue k TenekoMmMyHukaLmoHHo ceTv OnepaTopa.

1.4. MoMeHTOM noakntoyeHust AGoHeHTa k ycnyre AocTyna B MIHTepHeT (Hauyarnom okasaHus ycnyrv) ABnsieTcss MOMEHT

nepsou yCI'IeLUHOVI aBTopu3aummn NocpenCcTBOM NCNONb30BaHNSA JaHHON ycnyru.

2. lpaBawn o6ga3aHHOCTM OnepaTopa
Onepatop 06sa3yeTcs:
2.1. TMpepocTtaBnaTb ADOHEHTY AOCTYN B CeTb VIHTEPHET B COOTBETCTBMM C YCIIOBUAMU HacToswero [loroBopa. YKa3aHHbIN
BbllUe [OCTYN NpeaocTaBnsdeTcs B Criydae COBMECTMMOCTM obGopyaoBaHus Onepatopa ¢ obopymoBaHuemM AGOHEHTa U
nporpaMmHbIM o6ecneveHnem obopynosaHusa AboHeHTa.



2.2. OkasbiBaTb ADOHEHTY yKa3aHHble Bbille YCMyTM HENpepbIBHO (32 MCKMYEHWEM BPEMEHMU YCTpaHEHUS BHEe3anHbIX
oTka3oB obopynoBaHua Onepatopa, MO0 CTOPOHHUX OpraHu3auui, NpPoBeAeHUs MNNAaHOBbIX MPOMUNAKTUYECKMX U
pernaMmeHTHbIXpaboT, a Takxke aBapun, NOBMAEKLUMX HEBO3MOXHOCTb OKa3aHuWs YCyr).
2.3.  YcTpaHSATb B YyCTAHOBINEHHbIE HACTOSALLWMM JOFOBOPOM CPOKWN HEUCMPABHOCTU, NPENSATCTBYIOLLME MOMb30BaHMI0 yCryramu,
BbINONHATL AENCTBUS, HeobxoaMMble ANs nogaepXaHusa pabotocnocobHocTM goctyna AGOHEeHTa K ceTu VHTepHeT, B ToOM
yncre, ycTpaHeHne annapaTHbIXOLWMOOoK.
2.4. T[lpuoctaHoBWUTL OKadaHue ycnyr no TpebosaHMio AGOHEHTa Ha yKas3aHHbIA UM, B MUCbMEHHOM 3asBMEHUN Ha UMSA
Onepatopa, cpok (Ho He 6onee 60 kaneHOapHbIXAHEN).
2.5. Bo wucnonHeHue TpeboBaHWii pencTBylollero 3akoHopaTemnbcTBa (B 4acTtHocTM 3akoHoB [oHeukon HapopgHon
Pecnyonukun «O TtenekommyHukaumax», «O nepcoHanbHbIX AaHHbIX», [MpaBun npegoctaBneHns TenekoOMMYHUKALMOHHBIX
ycnyr) Onepatop 06si13yeTca obGecneunBaTb U HECTU OTBETCTBEHHOCTb 3@ COXPaHHOCTb MEPCOHANbHbIX OAHHbLIX U UHOM
MHOpMaLUN OTHOCMTENbHO ABGOHEHTa, MONYMEHHOW MPU 3aKMYEHUN OOrOBOpa, NPEeAOCTaBMEHHbIX YCMyr, B TOM 4ucne
NONyYEHNS YCIyr, UX ANUTENbHOCTU, COAEPXKaHUS, MapLLPYTOB Nepeaaydu.
2.6. TlpepocTtaBnaTb AOOHEHTY MCYEpPMNbIBAKOLWYO MHGOpMauUnto, HeobxoaumMyto Ana 3aknouveHust [JoroBopa, a Takxe
MHOpMaLMI0 OTHOCUTENBHO NPEeAOCTaBNsSEeMON YCyru.
2.7. Bectun DoCTOBEpPHbLIV YHET YCyr, KOTOpbIe NpeaocTaBnsatoTcs AGOHEHTY.
2.8. ObecneunBaTb NpaBUbHOCTL NPUMEHEHNS TapnUdOB;
2.9. OnybnukoBbiBaTb Tapudbl Ha yCrnyri, KOTopble ycTaHaBnuBeakTcs camum OnepaTopoM, He No3Xe cemMu OHEeW A0 AaThl
X BBEAEHUS.
2.10. YBepomMnaTb AGOHEHTa 0 NNaHOBbIX MEPONPUATUAX, MPOUCXOAALLMX HA KOMMYHUKALMOHHbBIXCUCTEMAaX BEPXHETO YPOBH 51
ceT VIHTEpHET B cnydae, ecnv nx NpoaoKUTENBHOCTL COCTaBnseT bonee AByX YacoB NyTEM pa3M eLLeHMs UHpopMauumn Ha
odmumanbHoM canTe http://makeevka.com/
2.11. lMpepocTtaBnsaATe ADOHEHTY KOHCYNbTaLUMOHHYIO noaaepxKy. KoHcynbTaumm kacatenbHoO paboTocnoco6HOCTM AocTyna B
ceTb NHTepHeT ocyllecTBNATCA COTpyaAHUKaMu 1 npeacrasutensmu OnepaTtopa B criydae COBMECTMMOCTM NPOrpammMHOro
obecneyeHns ABOHeHTa C TeneKOMMYHWKAUMOHHbIM obopyaoBaHMEM MocnegHero (CoBMecTMMoOCTb obecneunBaeTcs
YCTAHOBINEHHBIMU Ha OKOHeYHOM obopynoBaHuM AGOHEHTa NULEH3WOHHBIMU onepaumoHHbIMKU cucteMamu Windows 95,
Windows 98, Windows 2000, Windows NT, Windows XP, Windows 7, Windows Vista).
2.12. Hectu nHble 0693aHHOCTU, NPeYCMOTPEHHbIE ENCTBYIOLLMM 3aKOHOAATENbCTBOM.

OnepaTtop nmeeTnNpaeo:
2.13. lpou3BoanTe NpodmnakTuyeckne MeponpuaTis U MoAepHusauuio obopynoBaHUsA (B T.4. TEKYLLMIA U Kanu TanbHbIA
PEMOHTBI, yCOBEPLUEHCTBOBAHUS ), KOTOPbIE MOTYT MOBMEYb MPUOCTAHOBKYB OKa3aHuu ycnyr B cpok 3o 24 (deaduams yemsipe)
yacos.
2.14. Be3 npepynpexneHus npekpatiTb npefocTaBneHne ycnyr AGOHEHTY B Crydae OTCYTCTBUSI OnmnaTbl CTOMMOCTM
OKa3aHHbIXYCMYr B COOTBETCTBUM C N. 4. HacTosiwero [loroBopa; HapyweHus ADOHEHTOM MHbIX ycroBuiA AaHHoro [lorosopa.
2.15. B cooTBeTCTBMM C NUCbMEHHbBIM 3asBrneHnem ABOHEeHTa NPUOCTaHOBUTL NpeaocTaBneHue emyycnyr no Joroeopy.
2.16. Ha nepuwog pencteusa [JoroBopa, a Takke Ha nepuo A0 UCTEYEHUs CPOKa MCKOBOW AaBHOCTM NO o6s3aTtenbcream,
BbiTekatowmmMm u3 [oroBopa, AGOHEHT AOOPOBOMLHO BblpaXkaeT CBOe cornacve Ha obpaboTky OnepaTopoM criegytowmx
nepcoHanbHbIX AaHHbIX 00 ABGOHeHTe: hamunusa, MMs, OTYECTBO, MACMOPTHbIE AaHHblE, KOHTAKTHbI TenedoH W UHble
cBefeHus, nospondwwme naeHTMdmuuposaTs ABOHEHTa unu ero obopyaoBaHWe, B YaCTHOCTU: agpec MecTa YCTaHOBKMU
obopynoBaHua AboHeHTa Anga goctyna B ceTb MHTepHeT. BBuay ykaszaHHoro Beiwe, Onepatop nmeeTt npaBo NpegoctaBuTb
WHdopmaumnio 06 ABOHEHTe COOTBETCTBYIOLLMM YHPEXOEHUSAM WM opraHm3aumam B cnydasX, NpeaycCMOTPEHHbIX
OEVCTBYIOLLMM 3aKOHOAATENbCTBOM.
2.17. B cnyyae Hecornacusa Ha 06paboTKy CBOMX MepCOHarnbHbIX AaHHbIX, ADOHEHT Bnpase HanucaTb ObpallgHne Ha UMs
Ovnpektopa Onepatopa 06 oTkase Ha 006paboOTKy NepcoHanbHbIX AAHHbIX, HA OCHOBaHWM KOTOporo AGOHeHTy OyaeT
NpeaoCcTaBnATLCA ycrnyra Kak aHOHUMMHOMY aboHeHTy. MognuckiBas «O6paleHre o6 oTkase Ha 06paboTKy NepcoHanbHbIX
OaHHbIX», ADOHEHTY NpeanararoTcs AN 03HAaKOMITEHUS BbIMUCKA U3 HOPM 3aKOHOB, perynmpytoLlero obpaboTkynepcoHanbHbIX
AaHHbIX. [locne Yero, NOMHY0 NepCcoHanbHY0 OTBETCTBEHHOCTb 3a HapYLLIEHWS 4ENCTBYIOLLENO 3aKOHOAATeNbCTBA, CBA3aHHOIO
C ucrnonb3oBaHnem, 06paboTkol M nepeaaven nepcoHanbHbIXAaHHbIX, 6epeT Ha ceb6a AGOHEHT.
2.18. OnepaTtop umeeT npaBo pacTtoprHyTb [oroBop B OAHOCTOPOHHEM nopsiake 6e3 npensapuTenbHOTO yBEAOMIMEHUA
ABOHeHTa, B cnyvae HapyleHus AboHeHToM nyHkToB 3.3, 3.5-3.12 HacTosiwero [loroBopa.
OnepaTtop MOXeT peanv3oBbiBaTh MHbIE NpaBa, NPeAyCMOTPEHHbIE AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

3.MpaBa n 06a3aHHOCTM AGOHEHTa
ABOHeHT 065a3yeTcs:
3.1. [Oo momeHTa nogkntoyeHus K TeneKOMMyHWKauMoHHOW cetn OnepaTtopa O3HAKOMWUTLCH C YCMOBUSIMU OAHHOMO
[orosopa n ero npunoxeHusamu, onybnmkoBaHHbIMKN Ha canTe OnepaTtopa no agpecy:_http://makeevka.com/dogovor
3.2. [Oo momeHTa nogknioyeHua kK TenekomMyHukauumoHHOM cetu Onepatopa npefocTtaBuTb ANA peructpaumm B
kavecTtBe ADOHEHTa CBOW NepcoHarnbHble AaHHblE, @ UMEHHO: aMunus, UMs, oT4ECTBO, MACNOPTHbIE AaHHbIE, KOHTAKTHbIN
TenedoH 1 NHble CBEAEHUS, MO3BOMNAIOLWME naeHTUdULMposaTe AGOHeHTa unu ero obopyaosaHmne, B YaCTHOCTU: agpecMecTa
yCTaHOBKM 06opyaoBaHus AGOHeHTa Ans gocTyna B ceTb VIHTepHeT.
3.3. MVcnonHatb ycrnoBus HacToOSALIEro AOroBopa, B TOM 4UCre CBOEBPEMEHHO onnauymsaTtb YCMyri, npepocraBnsemble
OnepaTopom B NopsiAke v CPOKK, NpeaycMoTpeHHble [loroBopoMm.
3.4. TlpoBepsATb MHGOPMAaLMIO, Kacalowwylocs Yycnyr, npefocTaBnsaemMblX emy B COOTBeTCTBMM C [loroBopoM, He pexe 1
(opHoro) pasa B 5 (NAATb) AHENW, B T.4. KOHTPONMPOBaTL COCTOAAHWE cBOero JlMueBoro cyeta nyrem obpalleHus K pasgeny
CTaTUCTMKKM Ha cauTe https:/my.mol.net.ua
3.5. Cobniogate HOpMbl AENCTBYIOLIEro 3akoHogaTenbCTBa W HOPMbI MeXxAyHapodHoro npasa o6 uHdopmauuu, ee
nepegaym u 3aumte, He UCMOMb3oBaTb NpefocTaBnsemble eMy B pamkax [orosopa ycnyrm Ans pacnpocTpaHeHus
3anpeLleHHon 1 NpoTMBOpeYalle AeNCTBYIOLLEMY 3aKOHoAaTe NMbCTBY MHAOPMaUmMK, a Takxe nHdopmaumm, kKotopas NnpsmMo
UITN KOCBEHHO NPOTMBOPEYMT OOLLENPUHATLIM UK pernamMeHTUPOBaHHbBIM Npasunam o6LEeHNS 1 06LLECTBEHHBIM MOpPanbHbIM
HOpMam NoBeAeHUs], HeCTN OTBETCTBEHHOCTb 3a ee coaepXKaHue.
3.6. He ucnonb3osaTb YCnyrv ¢ Lenbo HeCaHKLMOHMPOBAHHOMO JOCTYNa K KOMMNbloTepam nonb3oBaTtenen cetm MiHTepHeT, a
TakXe K KoMmnbloTepam un obopygosaHuio OnepaTtopa, He 3aHUMMaTbLCA PACCLINIKOW HexenaTenbHOW KOPpPecrnoHAeHUMN,
nonyyeHme KoTopon gocraenseT 6€CnoKoONCTBO Nonb3osBaTenam cet NHTepHeT.
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3.7. He npowusBoantb OENCTBWIA, KOTOpPblE MOTYT MPUMBECTU K OCTaHOBKe (meperpyske, cbosm, yxyaleHuno) paboTbl ceTu
WHTepHeT (Hanpumep: B3NOM, pacnpoCTPpaHEHMEe BUPYCOB, BCEBO3MOXHble aTtakM WM T.4.), MOMYT co3gaBaTb yrpo3y Ang
6e3onacHOCTU aKkcnnyaTauMm TeNneKoOMMYHMKALUMOHHbBIX CeTel, NogaepXKKW Le NMOCTHOCTU U B3aMMOAENCTBUS MeXAy CeTAMM,
3aLWmMTbl MHOPMaLMOHHOM 6e30MacHOCTV ceTel TENEKOMMYHUKALUIA, YCNIOXKHATL MU AenaTte HEBO3MOXHbIM NpeaoCTaBneHme
ycnyrn gpyrm AGoHeHTam. B cnydae yMbILUMEHHOrO WU HEyMbILUNEHHOTO BMellaTenbctBa B paboTy cemm WHTepHer,
NOBMEKLLEro yxyALleHMe KayecTBa MpefoCTaBsieMbIX MY YCIYr, YHUUTOXEHUEe MHopMauumn NHbeix aboHEHTOB, BO3MECTUTb
BCE NPUYMHEHHbIE TaKUM BMELLATENbCTBOM YObITKU.

3.8. ObecneunBaTtb KOH(PMAEHLMANBHOCTL MPUCBOEHHBLIXEMY YHETHBIX AAHHbIX, UCMONb3YyeMbIXANA aBTopM3aLmm ocTyna K
ceTu, He nepefaBaTb UX APYTUM NULAM.

3.9. Wcnonb3oBaTb kOHe4yHOe obGopydoBaHWE, KOTOPOE MMEET OOKYMEHT, MOATBEPXKOAIOWMA COOTBETCTBME HA MOMEHT
Hayana nonb30BaHWA YCryron OeNCTBYIOLMM HOpMaMm, CTaHaapTaM v npasmnam Ans TenekoMMyHMKaLNOHHOro 060pyaoBaHms.
3.10. He gonyckaTb MCMOMb30BaHWE CBOEIO KOHEYHOTo 060PYA0BaHMS AN OCYLLECTBIEHNS NPOTUBONpPAaBHbLIXAENCTBUIA, TGO
OeViCTBUN, KOTOpble MPOTUBOpEeYaT MHTEpPECcaM HaunoHaneHowm 6e3onacHoCcT!, 060POHbI M OXpaHbl NpaBonopsaakKa.

3.11. He ponyckaTb MCNONb30BaHME Ha KOMMEPYECKOMW OCHOBE KOHEe4Horo obopyaoBaHust U abOHEHTCKUX NMUHUIA And
npeaocTaBneHnsa ycnyr TpeTbUM nuuam, nmbo MCMoNb30BaHWA ANA OCYWECTBMEHUs Moboro popa Xo3ANCTBEHHOM
aesTenbHocTU (B T.4. UCMOMNb30BaHWE YCMYr YacTHBIMWU NpeanpuHUMaTensMu, HoTapuycamu, aasokatamu u 1.4.). B cnyyvae
HapylweHns paHHoro nyHkTa [oroBopa ¢ Onepatopa CHMMaeTcs BCA OTBETCTBEHHOCTb 3a yuepb, yObITkM (B T.M.
HEeMnony4eHH Yo NpUObINb ) ykadaHHbIXBbILLE NUL,.

3.12. HecTu uHble 0683aHHOCTU, NPeayCMOTPEHHbIE AEACTBYIOLLMM 3aKOHO4ATENbCTBOM.

ABOHEHT MMeeTNpago:

3.13. Vcnonb3oBaTb CpeAcTBa Kpuntorpadmm npu  nepegadve  w/mnm  npueme AaHHblX, KOTOpble OH cuMTaet
KOHMAEeHUManbHbLIMA.

3.14. TpwnoctaHoBUTb NpegocTtaenexHne ycnyr Onepatopom Ha Cpok He MeHee 10-Tn 1 He Bonee 60-Tn KaneHAapHbIX AHEN.
3asiBNeHMe O NPUOCTaAHOBMEHWW YCNYr OOMKHO ObiTb MogaHo ADOHEHTOM He no3gHee, YeM 3a NATb pabounx gHewn A0
nnaHMpyemon gaTbl NnpuocTaHoBneHus. B atom cnydae AGOHeHT ocBoboXAaeTcs OT onnathl YCnyr Ha CPOK MPUOCTaHOBIEHMNS
M nnaTbl 3a NOBTOPHOe nogknioyeHue. Npu gobpoBonbHOM OTKNoYeHun 6onee yem Ha 60-T kaneHaapHbIX AHeW AGOHEHT
OTKINOYaeTCcH OT AOCTyna B ceTb VIHTEpHET, a HacCTOALLMA AOTOBOP CYATAETCH PaCTOPrHYTLIM.

3.15. CeobogHoro goctyna k npegocTtaensembim OnepaTtopoMm ycnyram, Npu Hanuunm TeXH4eCKo BO3MOXXHOCTU.

3.16. OtkasaTtbcsi OT Nonb3oBaHuMA yenyramm OnepaTtopa Ha OCHOBaHMU MUCbMEHHOrO 3asBreHus (He no3gHee 5-Tm aHen o
nnaHMpyemon Aatel 0TKasa oT yCnyr).

3.17. [locpoyHO pacToprHyTb AaHHbIN [loroBop, npeasaputensHO NMcbMeHHO yBeaoMuns 06 atom OnepaTopa.

4. CTOoMMOCTb M NOPSAOK pac4eToB

4.1. CtoumocTb ycnyr, npegoctaensembix Onepatopom no [JoroBopy, onpegensieTcsa Ucxods U3 CTOMMOCTU BblGpaHHOIoO
TapudHOro nnaxa, ykasaHHoro B Y CnoBusix.
4.2. Onnata ycnyr ocywectenaetca AboHeHTom MeTogom 100% npeponnaTbl CTOMMOCTM yCryr ftobbiM npueMnembiM Ans
Hero cnocobom 13 NpuBeaeHHbIXHUXKE:

+ B Oe3HanuyHoMm nopsake, NyTemM BHECEHUSA AeHEXHbIXCPeACTB Ha pacyeTHbIN cyeT OnepaTopa;

. Hanu4HbIMUY cpeacTBaMu B otaeneHusxLleHTpansHoro PecnybnvkaHckoro banka OHP;

* MNPV NOMOLLWM MCNOJIb30BaHUS CKPETY-KapT;

s Apyrumu cnocobamu onnaTtel, He 3anpeLleHHbIMY AeCTBYIOLLMM 3aKOHOAATENIbCTBOM.
4.3. B cnyqae ecnv AGOHEHT He onnaTun NpeaycMOTPEHHYIO YCNOBUAMM CyMMY 3a CrieAyloLmi pacyeTHbIn nepuod, OnepaTop
npuocTtaHaenmeaeT okasaHue ycnyr. [Ina Bo3oOHOBRMeHUs okasdaHusa ycnyr AboHeHT obs3aH onnatmte obbem ycnyr, B
COOTBETCTBMU C YCMOBUAMM.
4.4. Tpn oTcyTcTBMM onnaTbl YCnyr B TeYeHue ABYX MecsiueB CO OHS MCTeYeHWs NocrnegHero OnfiayeHHOro pacyeTHOro
nepuoaa OnepaTtop MMeeT NpaBo npekpaTuTb Aencteue [loroBopa 6e3 npeasapuTenbHOMO YBeAOMIIEHNS. 3a NMOBTOPHOE
noakntoyeHne AGoHeHT 06593aH NPOM3BECTM ONMaTty B COOTBETCTBUM C Y CNIOBUAMM.
4.5. B cuny nocTosiHHOro COBEPLUEHCTBOBaHUS TEXHOMOMMM okasaHusa ycnyr, OnepaTop BnpaBe COOTBETCTBEHHO U3MEHATb
ycnosus [loroBopa v MNMpunoxeHun Kk Hemy, Ny6nnkya yBeJOMIEHUS O TaKMX U3MeHeHusIX Ha canTe http:/makeevka.com/He
MeHee 4yeMm 3a 7 AHen [0 BCTyNNeHns nameHeHunn B cuny. MNpu atom OnepaTop rapaHTMpyeT U NOATBEPXKAaeT, YTO HacTosALas
penakuusa [JoroBopa siBNseTca OeNCTBUTENbHOW C MOMeHTa eé€ ytBepxaeHns Onepatopom. [laTta yTBepXAeHus ykasaHa B
BEPXHEM NpaBOM Yrny nepBoW cTpaHuubl Jorosopa.

5. OTBETCTBEHHOCTb CTOPOH
5.1. 3a HapyweHue B3ATbIX Ha cebs obasatenbctB no [JOroBopy, CTOPOHblI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKOHO4ATENbCTBOM.
5.2. OTBETCTBEHHOCTb Y PUCKM 3a UCMOSb30BaHNE MHAOPMaLMOHHBIXPECYPCOB VIHTEpHET HeceT ADOHEHT.
5.3. ADOHEHT CamMOCTOATENbHO OTBEYAET 3@ cogepXaHue n ob6bem nHdopmaumm, nepeaaBaeMomn UM NI TPeTbUMM NMLAMN C
NoMOLL 0 TEXHUYeCcKknx cpeacts Onepatopa no cetm NHTepHeT, ee 4OCTOBEPHOCTbL M NMPaBOMEPHOCTb PacnpoCTpaHeHNs .
5.4. AGOHEHT CaMOCTOATENbHO OTBEYaEeT 3a Bpef, MPUYUHEHHbIN ero AeNCTBUAMMW (MTMYHO UK AP YTMMU NMuaMun nog ero
CeTeBbIMU PEKBU3UTaMU) TPETbMM nuLaM Mpu ero goctyne B ceTb WHTepHeT (B T.4.. KOMMbIOTEPHOE MOLLEHHUYECTBO
(wnuoHax, B3NOM), HECAHKLUMOHWPOBAaHHbIN AOCTYN K MaTtepuanam, NpeAcTaBnaiowMM KOMMEPYECKYH0, MPOMBbILLIIEHHYIO UIU
WHYIO TaliHy TPETbUX NNL, HapYLEHNS aBTOPCKMX U CMEXHbIXMpaB K T.4.).
5.5. AGOHEHT CaMOCTOATENbHO YCTaHaBMNMBAaeT 3alMTHble MEXaHW3Mbl U cpefcTBa, HeobxoauMmble Anst obecneyeHus
6e30nacHOCTV COBCTBEHHbIXAAHHbIX, OT HECAHKLMOHMPOBAHHOIO AOCTyNna nu3 cem VIHTepHerT.
5.6. B cnyyae ymbILNEHHOIO NN HEYMbILINEHHOTO BMelaTenscTBa AboHeHTa B paboTy ceTn MIHTepHeT, ecnun aTo NpuBerno K
aecrtabunusaumm nNpoLeccoB, MPSMO MMM KOCBEHHO BMUAIOLMX HA KavyecTBO npegoctaBngembix Onepatopom Ycnyr, n/vnm
YHUYTOXEHME UWHAGOopMaLMM UHbIX ADOHEHTOB, OH 06si3aH B nonmHoM ob6beme Bo3mecTuTb Onepartopy NPUYUHEHHbIE
BCNeACTBUNE 3TOro YObITKN.
5.7. OnepaTtop He JaeT HWKaKUX rapaHTUii OTHOCUTENbHO Kakux-nmbo ToBapoB, MHGOPMAaLMK U YCIYr, NOCTaBASAEMbIX UK
npenocTaBnsaeMbiXc NnoMoLbo IHTepHEeT, He HeCeT OTBETCTBEHHOCTY 3a Kakune -nnbo noTepu unm yobITKU, KOTOPbIE MPAMO UK
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KOCBEHHO NoHecnn ABOHEHTbl UMK TpeTbW Nuua BCNeACTBME UCMONb30BaHUA UH(OPMaLMOHHbBIX pecypcoB VHTepHeT unn
HEBO3MOXHOCTU UX MCMOSb30BaHMs.
5.8. Onepatop He HeceT OTBETCTBEHHOCTb 3a paboTocnocobHOCTb npuHagnexaiwero ABGOHeHTy obopyaoBaHus K
MCnonb3yeMoro UM nporpammHoro obecneveHusi. B cnydae cMeHbl MECTOHAXOXAEHMWS, CAMOCTOATENbHON NEpPeyCTaHOBKU
nporpaMmmHoro obecneveHnsa (nMMbo ero mepeHoca Ha Apyron komnbioTep), OnepaTtop He HeceT OTBETCTBEHHOCTU 3a €ro
paboTocnocobHOCTb.
5.9. Onepatop He HeceT OTBETCTBEHHOCTb 3a KayeCTBO M CBOEBPEMEHHOe npepocTaBneHue Ycnyr no [oroeopy,
Haxodslleecs B 3aBUCMMOCTM OT CTOPOHHUX OpraHusauuii, NpefoCTaBNSOLWMX. MarucTparnbHble KaHanbl CBA3M,
TENEKOMMYHMKALMOHHbIE CUCTEMbI Mepefavn AaHHblX, dHeprocHabXeHwe M npoune Ycryru, K NpOM3BOACTBY KOTOPbIX
OnepaTtop He NMEETOTHOLLUEHUS.
5.10. Onepamop He Hecem MamepuasibHOU omeemcmeeHHocmu neped AGOHEeHMOM 33 HEWUCTNOSNIHEHWE UK
HeHagnexatluee UCnonHeHne obs3aTenbCcTB MO NPeAOCTaBEHNIO0 TENEKOMMYHMKALMOHHbBIX Yenyr Bcnedcmeue dedcmeus
HernpeodonumoU cuibl (3eMNETPSACEeHUs, HaBOOAHEHWS, yparaHa, BOEHHbIX AEWACTBUNA, U T.M.), XALWEHUSA UMK NOBPEXAeHUS
TNMHEWHBIX N CTaHLMOHHbBIX COOPYXEHUIN, ucnonb3dyeMbix OnepaTtopom, OTCYTCTBAS BHELUHEro 3HeprocHabxeHmsa B npegenax
OTBETCTBEHHOCTUM 3HeprocHabXxawLen KoMnaHuM unm no BuHe AGOHEeHTa B criyyasx, npeaycMoTpeHHbix 3akoHoMm «O
TENEKOMMYHMKALMSX», @ TAKXXE BCNEACTBME MOBPEXAEHUS, XULLEHWS, TONIOMOK TENEeKOMM YyHUKAaLNMOHHOro 060pyaoBaHMs n/mnm
TNHWI CBA3M UHBIX UL, 06ecneymBaoLMX NpeaoCcTaBneHne TeENeKOMMYHUKaLMOHHbIX Y cnyr OnepaTopy.
5.11. B ykasaHHbIX BblLLE Cy4asx CPOK NPOBeAEeHUA PEMOHTHBIXPaboT no 3asgekam AboHeHTa - 9o & (mamu) cymok.
5.12. OnepaTop He HeceT OTBETCTBEHHOCTb 3a (PyHKLMOHMPOBAHME U AOCTYNMHOCTb OTAENbHbIX CETMEHTOB ceTn VHTepHeT.
OnepaTop He rapaHTUpyeT BO3MOXHOCTb MHOPMaLMOHHOTO 0O6MeHa ¢ TeMU y3namu Unu cepeepamMm, KOTopble BpEMEH HO Uy
NOCTOSIHHO HEOCTYNHbI Yepe3 ceTb VIHTEpHET.
5.13. 3oHa omeemcmeeHHocmu Onepamopa 3a noddep)xaHue pabomocnocobHocmMu mes1eKOMMyHUKaUUOHHOU cemu
OKaH4Yusaemcs:

m B MHOMO3TaXHbIX U MHOFOKBapPTUPHbLIX AOMax - BBOJOM B MOMELLEHWE, B KOTOPOM PaCroNOXeHO akTUBHOE

obopynoBaHne ABOHEHTa;

Em B YaCTHOM CeKTope — MeCTOM pa3melleHuns KoHeyHoro obopyaosaHmsa Onepatopa.
5.14. B cny4ae noBpexAaeHVUs TeneKOMMYHWKALMOHHOW CeTW, KOTOpoe Npou3owso no BuHe ABOHeHTa, BCe pacxofbl
Onepatopa, cBA3aHHble C YCTpaHEeHWeM MOBpeXAeHUs, a Takxe BO3MeLleHNe MHbIX YObITKOB (B TOM uncre HenonydyeHHas
npubbInb)Bo3naratTcs Ha ADOHEHTa.

6. Mpoumne ycrnosus
6.1. B cnyyae pactopxeHus [oroBopa, HeBocTpeboBaHHass ADOHEHTOM MHGOpMaums, koTopas Haxoamtes y OnepaTopa,
MOXET ObITb YHUYTOXEHA.
6.2. [oroBop, MOXeT ObITb, PACTOPrHYT MO B3aMHOMY COITaLLE HUO CTOPOH.
6.3. [oroBop, MOXeT OblTb, JOCPOYHO PACTOPIHYT B OOQHOCTOPOHHEM MOpSAAKE MO MHUUMATMBE OAHOW M3 CTOPOH. [pu 3TOM
CTOpOHa, Bblpa3uBLLas HamepeHue pactoprHyte [lorosop, o6s3aHa yBegoMuTb 06 3TOM APYryio CTOPOHY, HE MEHEE YeM 3a
NATb KaneHa4apHbIXAHEN 40 NNaHMpPYeMOK AaTbl PACTOPXKEHUS.
6.4. B cnyyae pacTtopxeHua [oroBopa no uHMUMaTMBe ABOHEHTa OCTaTOK OMMlavyeHHbIX MM Ycnyr Bo3BpallaeTcs
WCKITIOYUTENBHO NO NMMCbMEHHOMY 3asiBneHnto AboHeHTa, MMbo NCcnonb3yeTcs UM A0 MOMTHOMO OKOHYaHWUS BHECEHHbBIX CyMM.
Bosspat octatka no Jluuesomy cyeTy ADOHEHTOB, KOTOpble OblNn NOAKMIOYEHbI K TeneKoOMMYHUKaUMOHHOM CeTU COrnacHo
YCINOBUIA pasnuyHbIX peknamHbIX akuui, npooaumbix OnepaTtopoM, Npon3BOANTCA B COOTBETCTBUM C YCIIOBUSIMU KaXaoN
KOHKPETHOWM akumn, KoTopble NYONnKytoTcsa no agpecy: http:/makeevka.com

6.5. PacTtopxeHune [oroBopa u/vnu npuoctaHoBneHne ycnyr no [oroBopy He ocBoboxgaeT AOOHeHTa OT onnaTtsl
3a40/PKEHHOCTV U OT OTBETCTBEHHOCTU, NPeAyCMOTPEeHHON [10roBOpOM.
6.6. [oroeop sBnseTcs 6eccpoyYHbIM M AEWCTBYET C MOMEHTa HacTynneHus noboro n3 cobblTvi, ykadaHHbIX B NyHkTe 1.3.
HacTosLero [loroeopa.
6.7. BmecTe c 3aknoyeHnemM Hactoswero [lorosopa ABOHEHT npefocTaBnseT paspeLleHne Ha UCNofb30BaHNe NoMeLLeHUN
obLero nonb30BaHWs, OMOPHbIX KOHCTPYKUMWA AOMa, MEeXaHW4YeCKOro, 3MeKTPUYECKOro, CaHTEXHWYECKOro W [ pyroro
obopydoBaHus, 3a npegenamyv UNM BHYTPU KBapTUPbl, a TakKXe COOPYKEHWs, 34aHus, KOTopble npedHasHayeHbl Ans
obecneyeHmnsa noTpebHOCTEN BCeXBnagenbLEB KBapTUP, a TakxKe BnagenbLeB HeXNIbIXMOMELUEHNIA, KOTOpble pacnonoXeHbl
B XMWIOM Jome.
6.8. B cnyyae n3MeHeHUss CBOMX NePCOHanbHbIX AAHHbLIX TG0 PeKBU3NTOB CTOPOHbLI 06A3aHbl yBEAOMUTL APYT ApYyra O TakuX
M3MEHEHNSIX B AECATUOHEBHbLIN CPOK. Bclo oTBeTCTBEHHOCTE 3a HecobniopgeHme gaHHoro obsi3aTtenbCcTBa HeCeT CTOPOHa,
HapyLwMBLLAs ero.
6.9. Bce cnopbl mexay CTOpOHaMu peLuarTcs nyreM NeperoBopoB, a B Criydae He AOCTUXKEHMS cornacus, B cyaebHoM
nopsiake B COOTBETCTBUUN C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.
6.10. TMpMnoXXeHUsMM K HacTOoSALLEMY JOTOBOPY SABMSAIOTCH:

lMpunoxeHue Ne 1 «Ycnosus NoAKMYeHNA 1 obecnedeHns gocTyna B ceTb VIHTepHeT».

MpunoxeHne Ne 2 «[penckypaHT Ha MOHTaXHble paboTbl N yCryrny».

TMpunoxeHue Ne 3 «Cnocobbl onnatel ycnyr goctyna B ceTb MIHTEPHET cKpeTy-kapTaMmny

Crioco6 Ne 1 3aiiti yepes mudHbIi KabuHeT aboHeHTa Ha cTpaHuiy https://my.mol.net.ua u HaXkaTe Ha CCHUIKY «IOMOJIHUTH
KapToi», KOTOpasi HaXoJUTCS B JIEBOM BEPXHEM YIIIy caiiTa, B OTKpBIBLICiics ¢opMe TpeOyeTcs BBECTH IIECTHAAIATU3HAUHBII
KO/JI aKTUBAI[HH.

Cnoco6 Ne 2

«be3 Bxona B IM4HBIM KabuHes: Ilepeiitn mo ccubike https://my.mol.net.ua/pay/card, BBecTre CEKpETHBIN KOI U

Haxath «OrmmatuTe». J[aHHBIM CIIOCOGOM BO3MOKHO BOCIOJIBE30BATHCS TOJIBKO B TOM CJIydae, €CJIM Bbl MOTIOJHACTE CUET
Haxo/sich O (pakTHUeCKOMY ajpecy MOJKIIoYeHHs. B mpoTuBHOM cilyuae cpecTBa Oy/yT 3a4MCICHBI HA APYTON CUET.
Cnoco6 Ne 3

«Bxon uepes caiit MAKEEBKA OHJIAWH»: Tlepeiitn 1o cebike https://makeevka.com. B neBoii KoJOHKe HAiiTH pasien
«BUIIIMHTY W HaXaTh Ha CChUIKY — IlepeiiTi Ha cepBep CTATHCTHKU, BBECTH JaHHbIC YUeTHOH 3amucu (yka3aHbl Ha OJaHKe
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"PeructpanimoHHble TaHHbIE a0OHEHTA") U HaxaTh «BolT» B paznen MeHio «IlomoMHUTs KapToil», BBECTH CEKPETHBIH KO U
HaxaTth «OIIaATUTB»

7. KOpuanyeckne agpeca CTOpOH
OMNEPATOP: ABOHEHT:

000 «OHNAMH TEXHONOT NN »

KOpuanyeckunin agpec: AHP, 86157, r. MakeeBka,

yn. OcTpoBsckoro, a. 1/35

Kop OKIMO 33364407

p/c 26004000008700 (py6), LieHTpanbHbIn PecnybnukaHckui
Bank AHP M®O 400019

Ten (0623)223355

dakc (0623)222121

OMNEPATOP: ABOHEHT:

OunpekTop C.B. depueHko




